IPOEKT

MeTtoanuyeckue peKoMeHAaluu

Mo pacuery HOKaSaTeﬂeﬁ, XapaKTEepU3yromux oﬁmne KPUTEPHUHU OLICHKH

KAa4ecTBa YCJOBHMI OKa3aHUsl YCJIYT OpPraHu3alusivi B cepe KyJabTYphbl,

OXpPaHbI 310POBbi, Oﬁpa30BaHl/lﬂ, COINAJIBHOIO OﬁCJ’ly)KI/IBaHI/IH u
(l)eIlepaJILHbIMI/I YUIPEKACHUIMMU Melll/IKO-COIII/IaJILHOﬁ IKCIICPTU3BI

Metoanyeckue pekomeHaanuu. O01ue mojoKeHus

Kputepun u nokaszaTenu OLIEHKA Ka4eCTBA YCIOBUN OKa3aHUSI YCIyT
OpraHu3alusIMU COIMATILHON cepbl

ITokazarenu, xapaktepusyronme «OTKPBITOCTb U JJOCTYITHOCTh
uH(pOopMalMu 00 OpraHu3alny colranbHoi ceprn». [lopsaok u
pUMEpHI pacuera

[Tokazarenu, xapakrepusyromue «KombopTHOCT yCIoBUA
PEAOCTABJIEHUS YCIYT, B TOM YUCJIE BPEMS OXKUAHUS

npeaocTaBieHus yeiayr». [lopsmok u mpumephl pacyera
(0211 oyeHKu opeanusayuti 8 cghepe 0OXpanvl 300pP08bsl, MEOUKO-COYUATLHOU
9KCHEePMU3bl U COYUATLHO20 0OCIYHCUBAHUSL)

14

[TokazaTenu, xapakrepusyroiiue « KompopTHOCTh yenoBuit

npenocTasieHus yeayr». [lopsaaok u mpumepsl pacuera

(Ons oyenxu opeanuzayuil 8 cghepe 06pa306anUsL U KyIbMypol, KPOMe OpeaHU3ayull
KYIbMypbl, OCYUWEeCmeNaouux co30anue, UCNOIHeHUe, NOKA3 U UHMePRpemayuio
npoU38e0eHUl Iumepamypol U UCKyccmea)

14

[TokazaTrenu, xapakrepusyronue «/JocTynmHoCT yciayr 1ist
nHBaIMA0BY. [TopsiIOK U MpUMEpHI pacyeTa

23

ITokazarenu, xapakrepusytomue «Jo0poxkenaTeabHOCTb, BEXINBOCTh
pabOTHUKOB OpraHU3alui colManbHOU chepbi». [lopsnok u npumepsl
pacuera

29

[TpunoxkeHus K pacuery nokazarens 1.1.

40

[Tpunoxenue 1. Kynbrypa

«Ycmarnosnennvlil HOpMAMUSHBIMU NPABOBLIMU AKMAMU 00bEM UHPOpMayuu
(Konuuecmeo mamepuanos/eOuHuy uH@Gopmayuu) o 0esameirbHOCMU OP2aHU3aAyUL
KYIbMYpbl, KOMOPas 00IHCHA ObIMb pazmeweHa Ha 001edoCmynHblx
UHDOPMAYUOHHBIX Pecypcaxy

8.2.

[Ipunoxenue 2. OxpaHa 300pOBbs

«Ycmanoenennviti HOpMamuHvIMU NPABOBLIMU AKMAMU 0ObeM UHGOpMayuu
(Kouuecmeo Mamepuanos/eOunuy uHpopmayuu) 0 0essmeibHOCMU OpeaHu3ayull 6
cghepe oxpanvl 300p06bsi, KOMOPAs OOJIHCHA ObIMb Pa3MeeHa Ha
00U1e00CMYNHBIX UHDOPMAYUOHHDBIX Pecypcaxy

8.3.

[Tpunoxenue 3. OOpa3zoBaHue

«Ycmanoenenuviti HopmamueHvIMU NPABOBLIMU AKMAMU 00beM UHDOpMayuu
(Konuuecmeo mamepuanos/eOunuy uHgpopmayuu) o 0esmenbHoOCmu
00pA306aMeNbHOL OPeAHU3AYUU, KOMOPAsl OOJHCHA ObIMb pasMeweHa Ha
00U1e00CMYNHBIX UHDOPMAYUOHHDBIX PeCyPcaxy

8.4.

[Tpunoxenue 4. CoruaabHoe 00CITyKUBaHUE

«Ycmanoenenuviti HOpMamuHvLIMU NPABOBLIMU AKMAMU 0ObeM UHGOpMayuu
(Konuuecmeo mamepuanos/eOunuy uHgopmayuu) o 0esmenbHOCmu Opeanu3ayuu
COYUANbHOU chepol, KOMopas 00HCHA DbIMb pasmeuyeHa Ha 00UWedOCMyYNHbIX
UHDOPMAYUOHHBIX PecypCaxy

8.5.

[Tpunoxenue 5. Meauko-counaabHas SKCIEPTU3A

«Yemanoenenuviii HOPMAMUBHBLIMU NPABOBLIMU AKMAMU 0ObEeM UHPOpMayuU
(Konuvecmeo mamepuanos/edunuy uHgopmayuu) o 0esmeirbHOCMU Y4pelcoeHull
MEOUKO-COYUATLHOU IKCNePMU3bl, KOMOPAsi O0JIHCHA OblMb PasmMeuena Ha
001e00CMYNHBIX UHDOPMAUUOHHBIX DECYPCAXH»




O01mme mMoJI0KEeHU
Mertoanueckue peKOMeHAauu 1o pacuety ToKa3aTee,

XapaKTEePU3YIOIUX 00IHNe KPUTEPHUU OLICHKU KauyecTBa yCJIOBUH OKa3aHHUS YCIyT
opraHum3anusMu B cdepe KyJabTypbl, OXpaHbl 370pPOBbS, OOpa3OBaHUS,
COITMAJILHOTO OOCHTY)XMBaHMS W  (QeJepalbHBIMU  YUPSKICHUSIMU MEIUKO-
COI[MAJIBHOM  AKCIEpPTU3bl  (ajiee  COOTBETCTBEHHO —  MeToauueckue
pPEKOMEHIAIMN, OPTaHU3AIlMU COIMAIBLHOW Cc(dephl), TOATOTOBICHBI B IIENISIX
peanuzaiuu OenepanbHoro 3akoHa ot S pexadps 2017 r. Ne 392-03 «O BHeceHUn
W3MEHCHUN B OTACIbHBIE 3aKOHOJATENbHBIE akThl Poccuiickonn denepamuu 1o
BOIIPOCAM COBEPILICHCTBOBAHMS IPOBEACHUS HE3aBUCUMON OLIEHKM KadecTBa
YCJIOBUM OKa3aHUs YCIYT OpraHu3alusMu B cepe KyJIbTYPhl, OXPaHbI 3/I0POBbSI,
o0pa30oBaHus, COLMATBLHOTO OOCIyXUBaHUA U (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM SKCIIEPTU3BD» (Aayiee — 3aKOH).

JInsi  OLIEHKM Ka4decTBa YCJIOBHM OKa3aHUA yCIAyT OpraHu3alysMu
COLIMAJIBHOM cepbl 3aKOHOM JJIsl KaXJA0W COLMAIBHON cepbl YCTaHOBJIEHBI NSATh
KPUTEPUEB OLEHKU KAayeCTBAa, JJII XaPAKTEPUCTUKU KOTOPBIX YNOJIHOMOYEHHBIMU
dbenepalibHBIMU OpTaHaMH HWCIIOJIHUTENLHON BIIACTH YTBEPXKACHBI MOKAa3aTelu B
YCTaHOBJICHHOM cepe AesSTeIbHOCTH (Jajiee COOTBETCTBEHHO — KPHUTEPUU OIICHKU
KauyecTBa, MOKa3aTeJd OIEHKM KadecTBa). llepedueHr mapameTpoB MoOKazatesen
OIICHKM KayeCcTBa YCTAHABIMBACTCS B BEJOMCTBEHHOM HOPMATHBHOM aKTe
YIIOJTHOMOUYEHHOTO  (heliepalibHOrO0  OpraHa  HMCIHOJHUTENbHOM  Biactu 00
YTBEPXKICHUH MOKAa3aTEJIe He3aBUCUMOW OIIEHKH Ka4eCTBa.

Meroauueckue  peKOMEHAAIMM  TOATOTOBJIICHBI Uil  OOCCIICYCHHS
OJIMHAKOBOI'0 METOJIMYECKOr0 IOAXO0Aa IIPYU MCIOIB30BaHMM EMWHOrO mnopsuka
pacuera noka3aresel He3aBUCUMOUM OLIEHKM KayeCTBa, YTBEPKICHHOIO MPUKA30M
Muntpyna Poccun ot 31 mas 2018 r. Ne 344n (3apeructpupoBaH B MuHiocTe
Poccum ot 11 okTs10pst 2018 1. Ne 524009).

B Tabmune «Kpurepun u mokazaTenn OIEHKH KayecTBa YCIOBUM OKazaHUs
YCIIYT OpraHu3allisIMH COLUUAIBLHON Ccdepbl» TPHUBEACHBI KPUTEPUU OICHKU
KauecTBa, MOKAa3aTelid OIICHKM KayecTBa, YKa3aHbl cepbl M OpTraHU3aIluu, s
KOTOPBIX OHU YCTAaHOBJICHBI, 4 TAK)KE NCTOYHHKHU WH(OpPMAITUU U METOBI ee cOopa

JUIs pacueTa 3HA4EHUHN I0Ka3aTelIeH.
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KpuTtepun u noka3zare/iv OlleHKH Ka4eCTBA YCJIOBHA OKA3aHUS YCJIYT OPraHU3alUsAMM COIUAIBHOI cepbl

Kpurtepun IHoka3zaTesnn HUcTounuku nHpopManuu U cnocodbl ee coopa
OTKPBITOCTb N | 1.1.CootBeTcTBHE  WHPOpPMAIIMK O  JACATSIBHOCTH | AHAIU3 nH(pOpPMaAITMOHHBIX CTEHIIOB B
JOCTVYIIHOCTD OpraHu3alK, pa3MEIICHHOH Ha  OOLIENOCTYNHBIX | TOMEIICHUH OpraHM3alud W OQHUIMAIBHBIX
NHOOPMALIMN Ob | uadopmamoOHHBIX pecypcax HOPMATHUBHBIM IIPABOBBIM | CAWTOB OpraHU3AIUH.

OPI'AHU3ALINU aKTam

(vemanoenen ona opeanusayuti ¢ | 1.2. Hanuune Ha OQHIMAIBPHOM CalTe OpraHu3aluu | AHaU3 OQHIMATbHBIX CAWTOB OpraHU3aIllu.
cghepe KVIbMypbl, oxpanvl | “HPOpPMAIUS O JUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM

300p06bs, 06pazoseanusl, | CBSI3U M B3AMMOJCHCTBHS C MOJYYATEISAMH YCIYT M HMX

COYUANBLHO20  ODCIYHCUBANHUSL U
Gedepanvhvix yupeocoeHull
MeOUKO-COYUATLHOU
9KCnepmu3bvl)

(GYHKIIMOHHPOBAHUE

1.3. [ons mnomyuaTeneid yciayr, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOH M JIOCTYITHOCTHIO MH(OPMALIUH
0 JIeSITeIBHOCTH OPTaHU3aIIH

Onpoc notpebuteneil yciyr aJis BBISBICHUS HX
MHEHHMSI O KadeCTBE YCIyI B COOTBETCTBUM C
npukazoM Munrtpyna Poccun ot 30 oktsi0ps 2018
r. Ne 675H, 3apeructpupoBad B Muntocte Poccuu
ot 20 Hos10pst 2018 1. Ne 52726.

Pexomennyemselii o0Opaszenr AHKETHI JUIsl Ompoca
noJiydaresen yciyr, Bonpocsl 2 u 4.

KOM®OPTHOCTb YCJIOBUM
IMPEAOCTABJIEHUA VYCIIVT,
B TOM UYUCJIE BPEM:A
OXUJAHUA
IMMPEJOCTABJIEHUSA YCIIYT
(ycmanognen 0ns opeaHuzayuil 8
cghepe 0Xpamvl 300p06b3,
COYUATILHO2O — OOCTYHCUBAHUA U
Geodepanvhvix yupecoeHull
MEOUKO-COYUATBHOLL
9KCnepmu3bl)

2.1. OGecnieyeHne B OpraHu3ai KOM(POPTHBIX yCIOBUH
IS TIPETOCTABIICHUS YCIIyT

I/I3yquI/Ie YCJIOBI/Iﬁ B ITIOMCIICHHUU OpTraHU3alluu.

2.2. Bpemst o:xxu1aHus IPEIOCTAaBIECHUS YCIYTH

Onpoc notpebuteneil yciyr i BBISBICHUS HX
MHEHMSI O KadyeCcTBE YCIYyI B COOTBETCTBHM C
npukazoM Muntpynaa Poccun ot 30 oktsiOps 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
ot 20 Hos10pst 2018 . Ne 52726.

Pexomennyemselii oOpaszerr AHKETHI JUIsl Ompoca
MOJy4aTesie yciyr, Bonpoc 5.

2.3. lona  momydaTtenedl  yciayr — yJOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MPEOCTABICHUS YCIYT

Omnpoc motpebutenei yciyr JUis BBISBICHHUS HX
MHEHHSI O KadeCTBE YCIyT B COOTBETCTBUU C
npukazoM Munrtpyna Poccun ot 30 okta6ps 2018
r. Ne 675H, 3apeructpupoBad B Muntocte Poccuun
ot 20 Hos1iOpst 2018 1. Ne 52726.

Pexomenayemblii oOpaszenr AHKETHI ISl OIpoca
noJryyaresiei ycayr, Bonpoc 6.
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KOM®OPTHOCTh YCJIOBUH
IMPEJOCTABJIEHUS YCIIYT

(vemanosnen ons opeanuzayuii 6
cghepe obpazosanus u Kyibmypol,
KpoMme OpeaHusayuti KyJabmypbl,
OCYUWecmenaouux cozoanue,
ucnonHeHue, noKas u
uUHmMepnpemayulo - NPou38e0eHUll
aumepamypvl U UCKyccmea, 0.
KOMOPbIX 8 Yesax ONnpeoeneHus.
UMOo2060U OYEHKU Kawecmeda no

opeanuzayuu 8 yenom
UCNONb3YemCsL pacuemnast
GeNUYUHA — 3HAYEHU  OAHHO20
Kpumepust)

2.1. O6ecnieueHre B opraHnu3aiui KOM(GOPTHBIX YCIOBHI
JUISL IPEIOCTABJICHHUS YCITYT

N3yyenue ycrnoBuii B HOMENICHUH OpraHU3aIiu.

2.2. Iloxasamenv He ycmaHoeieH — OJisi UMO20801U OYEeHKU
Op2aHU3aAYUU UCNOIL3YEMCS PACHeMHAs 8eIUYUHA

Pacuemnas senuvuna 3nauenus noxazamers

2.3. lons  momywaTened  yCiayr  yAOBIETBOPEHHBIX
KOM(OPTHOCTBIO TIPEIOCTABICHUS YCIYT

Onpoc notpebuteneil yciyr AJis BBISBICHUS HX
MHEHHUS O KayecTBE YCIyI B COOTBETCTBHUHM C
npukazom Muntpyna Poccun ot 30 okTsa6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocre Poccun
ot 20 Hos10pst 2018 . Ne 52726.

Pexomennyemsrii o0Opaszenr AHKETHI UIsl Ompoca
noJiyyartelsiel yciyr, Borpoc 6.

JOCTYIIHOCTDb YCIYT JIA
NHBAJIN0OB

(ycmamnognen 0151 opeanuzayuii 6
cghepe Kynbmypol, OXparvl

3.1. O6opynoBanue MTOMEIICHU I OpraHu3aluu
COIMAIIbHOM c(ephl U MPHUIIETAIONICH K HeH TEPPUTOPHH C
YYeTOM JIOCTYITHOCTH JJIsS MHBAIHJIOB

N3yueHne ycioBHM JTOCTYIHOCTH OpraHU3alui
JUIsl THBAJIUJOB.

3.2. ObecnieueHne B OpraHM3alUU COLMAIBLHON cdepsbl

HSyquI/Ie YCJIOBI/Iﬁ AOCTYIIHOCTHU yCIyr JJIid

300p06bsl, 06pa306aHUs, YCIOBUM  JOCTYNHOCTH, TO3BOJIIIOIIMX  WHBAIMJaM | UHBAJIUIOB.
COYUATILHO20 OOCTYHCUBAHUS U 10JIy4aTh YCIYTU HApaBHE C IPYTUMU
Geodepanvubix yupescoeHuil 3.3. Joms  momywaTelneld  yCIOyr, YAOBIETBOPEHHBIX | Ompoc MmoTpeOuTeNeld yCIyr Ui BBISIBICHUS X
MeOUKO-COYUANLHOL JOCTYIHOCTBIO YCIIYT JJI1 NHBAJIUI0B MHEHMSI O KadyeCcTBE YCIYyI B COOTBETCTBHM C
9KCnepmu3bvl) npukazoM Muntpynaa Poccun ot 30 oktsiOps 2018
r. Ne 6751, 3apeructpupoBad B Munrocte Poccun
ot 20 Hos10pst 2018 . Ne 52726.
Pexomennyemelii oOpaszerr AHKETHl sl OHpoca
MOJy4aTesie yciayr, Bonpoc 8.
JOBPOXEJIATEJIBHOCTD, 4.1. lons momywarened yciyr, yAoBJIeTBOpeHHBIX | Ompoc morpeOuTeneidl yciayr IJisi BBISIBICHUS WX
BEXJINBOCTb T0OpOXKENaTeTbHOCThIO,  BEXKIMBOCTHIO  PAOOTHHKOB | MHEHHSI O KaueCTBE YCIYT B COOTBETCTBHH C
PABOTHHUKOB OpraHu3allMi COLMAIBHOW cdeprl, obecneunBaronmx | npukazoM Munrpyaa Poccun ot 30 okta6ps 2018
OPTAHM3ALMIM MEpPBUYHBII KOHTakT W uH(popMUpoBaHHue mnoiydarens | r. Ne 675H, 3apeructpupoBad B Muntocte Poccun
(ycmanognen 01 opeanuzayuil 6 | yCIyrTd — TPH  HEMOCPeACTBEHHOM  oOpamieHud B | oT 20 HOsiOps 2018 1. Ne 52726.
cpepe oxXpambl 300p06bsl, | OPraHU3ALUI0 Pexomenyemblii oOpaszenr AHKETHI JJIsl OIpoca
obpazosanusl, COYUAIbHO20 IoJIydaTesien yciyr, Bonpoc 9.




00CIYIHCUBAHUS, Gedepanvubix
VupescoeHull MeoOUKo-CoOYUaIbHOU
9KCnepmu3svl, a makdce Ol
opeanuzayuil 6 cgepe Kyibmypol
Kpome OpeaHusayuti Kyabmypbl,
OCYUWecmenaouux cozoanue,
ucnonHeHue, noKas u
uUHmMepnpemayulo - NPou38e0eHUll
aumepamypvl U UCKyccmea, 0.
KOMOPbIX 8 Yesax ONnpeoeneHus.
UMOo2060U OYEHKU Kawecmeda no

4.2. Jlons  monydaTelied  yCIyr,  YIOBJIECTBOPEHHBIX
TOOPOKENIATETPHOCTRIO,  BEXKJIMBOCTBIO  paOOTHUKOB
OpraHM3ali COIHAIBHON cdephl, 00eCIeUNBAOIINX

HETIOCPEJICTBEHHOE OKa3aHME YCIYT'W IpU OOpalleHHH B
OpraHu3aLHI0

Onpoc notpedutenel yciayr Ui BbISBICHHUS HUX
MHEHHUS O KayecTBE YCIyI B COOTBETCTBHUHM C
npukazom Muntpyna Poccun ot 30 okTs6pst 2018
r. Ne 6751, 3apeructpupoBan B Muntocre Poccun
ot 20 Hos10pst 2018 . Ne 52726.

Pexomennyemserii o0Opaszenr AHKETHI Uil Ompoca
nosyuaresien ycayr, sonpoc 10.

4.3. lonss momydvarened  yCIyr, YAOBJIETBOPEHHBIX
J00OpPOKENaTeIbHOCTBIO,  BEXKJIMBOCTbIO ~ pAaOOTHHMKOB
OpraHM3alli COLMAIBHOW cdepbl IPHU HCHOIb30BAHUU
JMCTAaHIIMOHHBIX (hOpM B3auMOJeHCcTBUSA

Onpoc nortpebutenell yciuyr Ui BbISIBICHUS HX
MHEHHMSI O KadecTBE€ YCIYyI B COOTBETCTBHM C
npukazoM Muntpyna Poccun ot 30 oktsiOps 2018
r. Ne 675H, 3apeructpupoBad B Muntocte Poccuun

opeanusayuu 8 yenom ot 20 Hos10pst 2018 . Ne 52726.

UCnoIb3yemcs pacuemuas Pexomenayemblii oOpaszenr AHKETHI ISl OIpoca
BeIUYUHA  3HAYEHU  OAHHO20 noJiyyartelsiel yciyr, Borpoc 12.

Kpumepust)

YAOBJIETBOPEHHOCTD 5.1. Jons momyuaresneid  ycinyr, KOTOpble ToOTOBbI | Onmpoc moTpeOuTeneid yciayr Ui BbISIBICHUS HX
YCJIOBUAMUAU OKA3AHHS | pekomeHn0BaTh  OpPTraHU3alMI0  COIMAIBbHOM  cdepbl | MHEHHS O KaueCTBE YCIYT B COOTBETCTBUHU C
YCIvr POACTBEHHUKAM M 3HAKOMBIM npukazoM Munrtpyna Poccun ot 30 oktsi0ps 2018
(vemanoenen ons opeanusayuii 6 r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
cghepe OXpambvl 300p08b3, ot 20 Hos1Opst 2018 . Ne 52726.

obpazosanus, COYUANLHO20 Pexomennyemelii oOpaszerr AHKETH JUIsl Ompoca
obcnyscueanusi,  heoepanvhbix noJiyyaresneu yciyr, Bonpoc 13.

yupeosicoenuil meouko-coyuanvroti | 5.2. Jlonss  monmy4areneid  yciyr, yIOBJIETBOPeHHBIX | Ompoc moTpeduTeneil yciyr s BbISBICHHS HX

9KCnepmusvl, a makxce Ol
opeaHuzayuill 8 cgepe Kyibmypvl
Kpome op2aHu3ayuil KyJabmypul,
0CYUecmenaiouux cozoaHue,
ucnonnetue, nokas u
unmepnpemayuo - npou3eoeHull
aumepamypsl U UCKyccmed, 07
KOMOPbIX 8 YeNAX ONnpeoeneHus.
UMo2060l OYeHKU Kaiecmseda no
opeaHuzayuu UCNONIL3Yemcsl
pacuemuas 6elUdUHA 3HAYEHUs
OAHHO20 Kpumepusi)

OpPTaHU3aIMOHHBIMHU YCIOBUSIMH MIPEIOCTABICHUS YCIIyT
- 8 cgepe oxpanvl 300p08bs — YO0BIEMEOPEHHOCHb

HanuyueM U HOHAMHOCMbI) — HAGUAYUU  GHYMPU
nomewjenus;

- 8 cehepe Kyrbmypwul, 00pA308aHUSL,  COYUATLHOSO
obcnyscuganus  —  YOOBIeMBOPEHHOCMb  2papuKom

pabomul opeanuzayuu (CmMpyKmypHo20 noopazoeneHusl,
OMOENbHBIX CHeYUATUCOB), NEPUOOUUHOCbIO NPUX00d
COYUATILHO20 PAOOMHUKA HA OOM U npoyee)

MHEHHUSI O KayecTBE YCIyI B COOTBETCTBUHU C
npukazoM Muntpyzaa Poccun ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 HosOps 2018 1. Ne 52726.
Pexomenayembiii obpaszery AHKETHI IS Ompoca
noJiyJareseu yciyr, Bonpoc 14.

5.3. lonsa modyvarened yCiIyr, YAOBJIETBOPEHHBIX B
[EJIOM YCJIOBUSIMH OKa3aHUs YCIyr B OpTraHU3aIHd
COLIMAJIHON Cephl

Omnpoc motpebutenei yciyr JUis BBIABICHHUS HX
MHEHHsSI O KadyeCTBE YCIyT B COOTBETCTBHU C
npukazoM Muntpyna Poccun ot 30 oktsa6ps 2018




r. Ne 675H, 3apeructpupoBad B Muntocte Poccuun
ot 20 Hos1iOpst 2018 1. Ne 52726.
Pexomenayembiii oOpaser; AHKETBI i1 Ompoca
noJlyyaresieu yciyr, Bonpoc 15.
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IMoka3arenn, xapakTepu3ymouue _
OTKPBITOCTb U JOCTYIIHOCTb HH®OPMAINNAU Ob OPTAHU3AIIUU COLUUAJIBHOU COEPHI

3navu- 3HageHIe Makcu-
o INoka3aTesn oleHKH KayecTBa | MocTh | Ilapamerpnl nokasareis onenkn | HHIMKaTOpbI NapaMeTPOB NOKa3aTeei Hapaverpo MaJibHOe
MoKa- | KauecTsa, MO/LIekAlINe OLeHKe OLIEHKH Ka4yecTBa BB Gamax | JHAdenne
3aTesei nokasareJeii
1.1.| CootBeTrcTBHE HHPOPMALIUHU O 0,3 | 1.1.1. CooTBercTBHE HH(POPMAIIUN | - OTCYTCTBYET HH(POPMALHS O JESATEILHOCTH 0 6ammoB | 100 6annos
JeATeIbHOCTH OpraHu3aluu 0 JIeATEeIbHOCTH OPraHu3auu OpraHM3alluy COLUAIBLHON cdepsl
COLMAIIBHOMN CepHl, COIIMATIBHOM cepsl, pa3MEIIEHHOH | - 00beM HHPOPMAIMH (KOIUUECTNEO 1-100 st
pa3MeIleHHON Ha Ha HH()OPMAITMOHHBIX CTEHAX B mamepuanos/eduruy uHgpopmayuu), 0aJIoB pacuera
001Ie10CTYIHBIX HOMEILEHUH OpraHu3aluu pa3MeIIeHHON Ha HH(OPMaMOHHBIX bopmyna
WH(OPMAIIMOHHBIX pecypcax, ee COLMANILHOM cepsl, ee CTCHJIaX B MIOMEIIICHUH OpraHU3aIluH 110 (1.1)
COJIEPIKAHUIO U TIOPSIIIKY COJZIEPKAHUIO ¥ OPAAKY (DOpME), | OTHOIICHHUIO K KOJIMYECTBY MATEPHAIIOB,
(dbopme), yCTaHOBICHHBIM YCTaHOBJICHHBIM HOPMaTUBHBIMH pa3MeleHNe KOTOPBIX YCTaHOBJICHO
HOPMAaTHUBHBIMH IPABOBBIMH IPaBOBBIMU aKTaMH HopMatuBHEIMH 11paBoBbIME akTaMi (Mereny)
aKTamu. 1.1.2. CoorBercTBHE HHGOPMALUK | - OTCYTCTBYET HH(OPMALHS O AEATEILHOCTH 0 6amoB
- Ha MH(OPMAIMOHHBIX CTEH/IAX 0 JIeATeIbHOCTH OPTraHU3aIuu OpraHM3alluy COIUaIbHOIl cdepsl Ha ee
B TIOMCIICHIH OpTaHU3alil CONMATBHOH Cepsl, pa3MEIICHHOH | OQHIHAILHOM caiTe
COLHABHOM Chepbr; ) Ha 0()UIIMATILHOM CaiiTe - 00beM HH(pOPMAIUU (KOAUYECTBO 1-100
- Ha O(pHIHATEHOM canre OpraHu3aluyu COUMANLHON CQEPBI, | Mamepuanos/edunuy unpopmayuu), OaynoB
OpraHu3aluy COMAIbLHO €€ COJIEPKaHMIO M TIOPAAKY pa3MeNIeHHOH Ha O(QHIUAIBHOM CaiTe
chepri B cetn «Mureprer> (dhopme), ycTaHOBIEHHBIM OpraHHU3aINH 10 OTHOIIECHHIO K KOJIMYECTBY
(nanee - Oq)IEHHaHLHHX C‘iﬁTOB HOPMAaTHBHBIMHU IIPABOBBIMU MaTepuaJioB, pa3MELIEHHE KOTOPBIX
OpraHu3alny CONnaIbHON aKTamn YCTaHOBJICHO HOPMAaTHUBHBIMH IIPAaBOBBIMU
chepsr) (IMung) axtamu (Mcaiir)
Jnst chepbl KyIbTypsI:

Jlist cepsl 00pazoBaHMs, CONMUATEHOTO 00CITYKUBAHUS U METUKO-COITMATTLHON SKCIIEPTHU3HI:

I/ICTeH + HcaﬁT
M= ( ZX;I,.OPM )%100, (1.1)
_ 1 I/ICTeH}l I/IcaﬁT
Hmup— 2 8 ( HHOpM-CTeH[l ¥ I/IHOpM-caﬁT )XIOO, (11)




Jliis chepbl OXpaHbI 370POBbS
3cTeH)1 +3ca1‘71T
5 )

Mung= ( (1.1)

rie

Herenn — 00beM HHGOPMAIIUH (KOAUYECMBO MAMEPUANO8/eOuHUY uHpopmayuu), pa3MeIIeHHOW Ha HHPOPMAIMOHHBIX CTEHaX B IOMEIICHUH OPraHu3allnu;

Heaiir — 06beM uHPOpMALINY (KOIUYECMB0 Mamepuanos/eOunuy uHgopmayuuy), pasmMelieHHON Ha OpUIIMAIBHOM CaliTe OpraHU3aluu COLMAbHOUN cdepbl B

cetu "MHTepHeT» (nanee — opUIMANbHBIA CAaliT OpraHu3aIum);

Muopn — 00beM HHGOPMAIHH (KOAULECMEO MAMEPUALO8/eOunUY UHGOpMayul), pa3MeIlleHHe KOTOPOH YCTaHOBJIEHO HOPMATHBHBIMHU IIPABOBBIMU aKTaMH, B
ciydae, eclii TpeOoBaHus K 00beMy WH(OPMAIIMK Ha CTEHC U CalTe OpraHu3aluy COMAILHOU ceprl coBnamaoT (B cepe KyIbTyphl);

Muopm-crens — 00beM HHOOPMALIMH (KOAUUECBEO MAMEPUAIos/eOunuy ungopmayuu), pasMelnieHne KOTOPOH Ha CTEHJIE B IMOMEMICHWH OpraHHM3allid
ColMaIbHOU c(hephl YCTAHOBICHO HOPMATHBHBIMU IIPABOBBIMH aKTaMH;

Muopm-caiir — 00beM HHDOPMAILUH  (KOAUYECMEO MAMEPUAIos/eunuy unpopmayuu), pasMelieHne KOTOpPOH Ha O(QHUIHAIbLHOM CcaiiTe OpraHu3alud
conuaabHOU cepsl B ceTn «THTEpHET» YCTAaHOBICHO HOPMAaTUBHBIMH ITPABOBBIMHU aKTaMHU,

Berenn — KonmuecTBO 6amioB mo mapamerpy «CooTBeTcTBHE HMH(OPMALUMHM O JAEATENLHOCTH OPraHM3alliM COLUATBLHONW CQephl, pa3sMEIleHHONW Ha
WH()OPMANMOHHBIX CTCHIAX B TOMEIICHUH OPTraHU3AIMH COIUAIBHON CQEph», PAaCCYMTAHHBIX B COOTBETCTBHH C lIpHMepHBIM pacueToM, YCTaHOBIICHHBIM
Munznpasom Poccuuy;

Beaiir — KonmuyecTBO OamnoB mo mapamerpy «CooTBeTcTBHE HHQPOpPMAIMM O JEATEIBHOCTH OpTaHH3allMi COIMalbHOW cdephl, pa3sMeneHHOW Ha
oUIMaTEHOM caliTe OpraHu3aluy B ceTH «THTEepHET», pacCCUNTAaHHBIX B COOTBETCTBHH ¢ [IpMepHBIM pacueToM, yCTaHOBICHHBIM MuH31paBoM Poccun.

Ilpumepnwiii pacuem pasmewen Ha oguyuanvrHom catime Munzopaea Poccuu ¢ cemu Unmepnem 6 pazoene «Hezasucumas oyenxka/Hopmamueno npasosas
oasa/llpumepnviti  pacuem»  no  aopecy  https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-
meditsinskimi-organizatsiyami

Cdepa OcHoOBaHKE — HANMCHOBAHMSI HOPMATHBHBIX TIPABOBBIX aKTOB O0wem uHbopMaIu
(Konuuecmeo eounuy
ungopmayuu)

Ha ctenne | Ha caiite

Cdepa ctatbs 36.2 3akoHa Poccuiickoit @enepannn «OCHOBBI 3ak0HO1aTeNbCcTBA Poccuiickoit denepanuu 0 KyJIbType» 10 10
KYJbTYpPBI npuka3 MunkyeTypsl Poccun ot 20 deBparnst 2015 r. Ne 277
(npunooicenue 1 k pacuemy nokasamens 1.1)

Cdepa oxpanbl | cratbs 79.1 @enepanbHoro 3akoHa «O0 0CHOBax OXpaHbI 3I0POBBs TpaxkaaH B Poccuiickoit denepammmy
3/10pOBbS npuka3 Munszapasa Poccun ot 30 nexabps 2014 r. Ne 956n
(npunooicenue 2 k pacuemy noxazamens 1.1)



https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami

9

Cdepa ctaThs 29 denepanbHoro 3akoHa «O06 oO6pa3oBanuu B Poccutickoii deneparumy 37 37
o0pazoBaHus nocranoBienue [IpaButensctBa Poccuiickoit @enepanuu ot 10 urons 2013 r. Ne 582

npuka3 Pocoopuaazopa ot 29 mas 2014 r. Ne 785

(npunooicenue 3 k pacuemy nokasamens 1.1)
Cdepa ctaths 13 denepanbHoro 3akoHa «O0 0CHOBAX COMAIILHOTO 00CITyKMBaHUs rpakan B Poccuiickoit deneparumy 15 20
COLIMAJIBHOTO nocraHosienue IlpaButensctBa Poccuiickoit @enepanunu ot 24 nosiopst 2014 1. Ne 1239
obcmyxuBanus | mpukaz Muntpyna Poccun 17 Hoss6ps 2014 1. Ne 886H (3apeructpupoBan B Munrocte Poccun ot 2 nekabps 2014 r. Ne

35056)

(npunoocenue 4 k pacuemy noxazamens 1.1)
Menuko- ctatbs 8 denepanbHOro 3akoHa «O couuanbHOU 3amuTe UHBAIUA0B B Poccuiickoit denepanumy 15 23
coIaIbHas npuka3z Muntpyaa Poccun ot 28 despans 2018 r. Ne 1221
IKCIIEPTHU3A (npunoscenue 5 k pacuemy noxkazamens 1.1)

* KOJII/I‘IGCTBO CANHHNILL I/IH(l)OpMaI_II/II/I B 3aBUCUMOCTU OT YCJIOBI/Iﬁ HpGI[OCTaBJIeHI/IFI U BUOA0OB MCIUIIMHCKHUX ycnyr, OKa3bIBAEMBIX MGI[I/IHI/IHCKOﬁ
OpraHu3aluei, onpeaeniarTcs B COOTBETCTBMM ¢ lIpuMepHbIM pacueToM, yCTaHOBICHHbIM MuH3paBoM Poccum u pasmelieHHbIM Ha o(pULHaTbHOM
caiire MunsapaBa Poccuum B cetm Unrtepner B pasmene «HesaBucumasi ouenka/HopmartuBHo mpaBoBas 6a3a/IlpumepHblii pacuer» mo aapecy
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami

IIpumep pacyera 3HayeHus noxkasarenas 1.1.
1) O6beM uHpOpPMALIUK B COOTBETCTBUH C HOPMATUBHBIMU TPABOBBIME akTaMu — 10 equHuI nHbopMamu
2) PasmMerieHo: Ha MHPOPMAIIIOHHOM CTEHJE B IIOMEUICHUHM OPTaHU3alMU — 3 SIUHUIBI HH)OpMaIu

Ha O(UIMATHFHOM CalTe OpraHu3aluy — 7 eUHUIl HH(POPMAITUH.

Pacuer mokaszarens 1.1:

(3+7) : (2x10) x100 = (10 : 20)x100 = 0,5x100=50 Ga.1108



https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami
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3Haun- 3HATeHIe Makcu-
e IMoka3aTenu oneHKHU KayecTBa | MocTh | Ilapamerpsnl moka3artens ouenku | WHAMKATOPHLI MapaMeTPOB NMoKa3aTeJsiei napamerpos MaJibHOe
loKa- | KauecTBa, NOJ/IelKalIHe OLeHKe OlIeHKH KaYyecTBa B Gannax | HaueHue
3aTeJiei noka3zareJiei
1.2. | Hannume Ha opunmaibHOM 0,3 1.2.1. Hannuue Ha ournpaibHOM - OTCYTCTBYIOT WU HE GYHKIIMOHUPYIOT 0 6ammoB | 100 6ammoB
caliTe OpraHu3alyy COLUAIbLHON caifte opranu3any HHGOPMALIUU O | TUCTAHIIMOHHBIE CIIOCOOBI B3aUMOJICHCTBUS
cdepsl HHPOPMAIUH O JTUCTAHIIMOHHBIX crioco0ax - KOJUYeCTBO (PYHKIIHOHMPYIOIIHX no 30 s
JMCTAaHIIMOHHBIX CIOCO0aX B3aWMOJICHCTBUS C MOJIy4aTENsIMA | AUCTAHIMOHHBIX CIIOCO00B B3aMMOJIECHCTBUS | 0AaJIIOB 3a pacuera
00paTHOM CBS3M H YCIYT U UX (PyHKIHOHUPOBAHUE: (om 00H020 00 mpex cnoco6o6 KaXKJIbII bopmyia
B3aUMOICHCTBHS C 1) aboHEHTCKOro HoMepa sxmouumensio) (Cauer) croco6 (1.2)
MOJTy4aTeNISIMU YCIIYT U UX TenedoHa; (T auer)
(yHKIHOHMpOBAHHE: 2) azpec 3IeKTPOHHOM MOUTHI; - B HAIMYMH U QYHKIMOHUPYIOT Oonee Tpex | 100 6anioB
- aDOHEHTCKOro HOMepa 3) 3JIeKTPOHHBIX CEPBHUCOB (ISt JMCTAHIMOHHBIX CIOCOOOB B3aMMOICHCTRHS
TenedoHa; [10/1a4H 3JIEKTPOHHOT0 0OpaIleHUs]
- aJjpeca dIIEKTPOHHOM MOYTHI; (>xano0bl, IPEIIOKESHHUS ),
- JIIEKTPOHHBIX CEPBUCOB (IS MOJTyYCHUsT KOHCYJIbTAINH 110
MOJIa4H JIEKTPOHHOTO OKa3bIBAEMBIM yCITyTaM U UHBIX);
obpareHus (>kanoowl, -4) paznesna opuIHATIBHOTO caiTa
MPEJIOKEHHS ), TOTyIEHUS «UYacto 3aaBaeMbie BOIPOCHI»;
KOHCYJIbTAITH 110 OKa3bIBACMBIM -5) TeXHUYEeCKON BO3MOKHOCTH
yCIlyTaM U MHBIX.); BBIPQXEHUS TMOJTy4YaTelleM yCIyT
- pa3zena opUIHMAIBLHOTO caifTa MHEHHUSI O KaueCTBE YCIOBHI
«UYacto 3a7aBaeMbie BOIPOCHI»; OKa3aHUs yCIyT OpraHu3aIfe
- TEXHUYECKOW BO3MOKHOCTH CoIMabHOM cephl (Hanune
BBIpXXEHHS MOTy4yaTeseM yCIyT AHKETHI JIsl OIpoca TpakIaH HIn
MHEHUS O KAUYeCTBE YCIOBHIA TUIEPCCHUIKY Ha HEe);
OKa3aHUs yCIyT OpraHU3aIHei 6) MHOTO TUCTAHIIMOHHOTO CIIoco0a
coruanbHOU ceprl (Hanune B3aUMO/ICHCTBUSI.
AHKETHI JIsl OIIPOca TpakIaH WIn
runepccblikd Ha Hee) (I uer)
H}II/ICT = T}lﬂCT X Cnnch (12)
riue

Tauer — KOTMYECTBO OAJIIOB 32 KAXKIbIA JUCTAHIIMOHHBIN CLIOCO0 B3aMMOJEHCTBHS € nostydareassMu yeryr (mo 30 6amioB 3a Kax/ablil croco0);
Cuuer — KOTMYECTBO (YHKIMOHUPYIOUIMX JTMCTAHIIMOHHBIX CIOCOOOB B3aMMOJEWCTBHUSL C IOJIyyaTeNsIMH yCIyr, MHQOpMaIUsi O KOTOPHIX pa3MelleHa Ha
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oUIMaTBEHOM CcaliTe OpraHU3aluy COLMATBHON chephl.
[Ipyn Hamuuum W (QYHKIMOHUPOBAHWUHU OoJiee TPEX TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJCHCTBHS C TMOJy4YaTelsIMA YCIyT TIOKAa3aTelbh OIECHKH KadecTBa
npuHuMaet 3HadeHue 100 6auios.

IIpumep pacuyera 3HaYeHHs noka3zaTess 1.2.
Bapuasnr |
Ha caiite opranuszanuu umeercss HHGOpMaIus O CIeAYIOUIMX ABYX AUCTAaHIIMOHHBIX CIIOCO0aX B3aMMOACUCTBUS U BCE OHU
(GYHKITMOHUPYIOT:

1) Homepe Tenedona (1o ykazaHHOMY HOMEPY OTBEYaeT COTPYAHUK OPTaHU3AlNHU M MIPEIOCTABISIET OTBETHI HA BOIIPOCHI TIOTYYaTeIsI
ycnyr);

2) TeXHUYECKasi BO3SMOYKHOCTD BBIPaKEHUSI MHCHHSI TpaKIaHUHA (Ha caliTe OpraHu3aliy pa3MelieHa aHKeTa, €€ MOKHO 3aIlOJIHUTH)

Pacuer no Bapuanty 1 (3006a/u10B X 2cniocoda) = 60 6ay10oB

Bapuant 2
Ha caiite opranuzaiuu nMmeeTcsi uH(poOpMaIus o CIeIYOMUX TPeX JUCTAHIIMOHHBIX CITOC00aX B3aUMOJICUCTBUS U BCE OHU

(YHKIHMOHUPYIOT:

1) Homepe Tenedona (1o ykazaHHOMY HOMEPY OTBEYaeT COTPYAHUK OPTaHU3AlUU U MTPEIOCTABISICT OTBETHI Ha BOTIPOCHI MOJTydYaTeNst
yciyr);

2) azgpece 3JEKTPOHHOM MOUThI (MOXKHO OTIPABUTH COOOIIICHUE M MOJYYUTh HHPOPMAIIMIO O €0 MPOYTECHUH U OTBETE);

3) TexHHUYECKash BO3MOYKHOCTh BBIPAKCHUSI MHCHHUS TpaKIaHWHA (Ha caiiTe OpraHu3aliy pa3MelleHa aHKeTa, €€ MOXKHO 3arOJTHUTH )

Pacuer mo Bapuanry 2 (306aaa0B X 3cnocoda) = 90 6autoB

Bapuant 3
Ha caiite opranmzanuu nMeetcss ”HQOpMAaIys O CICTYIONUX NATh TUCTAHIIMOHHBIX CITOCOO0OB B3aUMOJICHCTBUS U BCE OHH

(GYHKIIMOHUPYIOT:
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Pacuer 1o BapuaHry 3

1) Homepe TenedoHa (Mo yKka3aHHOMY HOMEPY OTBEYAET COTPYIHUK OPTaHU3AMU U TIPEIOCTABIISIET OTBETHI HA BOIIPOCHI MOTydYaTess

YCIIyT);
2) aapece IEKTPOHHOU MOYTHI (MOYKHO OTIPABUTH COOOIIEHUE U TIOJIYYUTh HHPOPMAIIHIO O €ro MPOYTCHUHU U OTBETE);

3) BIEKTPOHHBIX CEPBUCOB (TSI TOAAYH SICKTPOHHOTO 0OpaieHus (KaIo0bl, TPEIIOKECHHS ), TOTYyICHUS KOHCYIIbTAIIUH TI0
OKa3bIBAEMbIM YCIyTaM U UHBIX);

4) paznena ourmanbHOTO caita «HacTo 3a1aBaeMbIe BOIPOCHD»;
5) TexHUYEeCKass BO3MOKHOCTh BRIPAKECHUSI MHCHHS IpakKIaHUHA (Ha caiiTe OpraHu3alliy pa3MelieHa aHKeTa, €€ MOYKHO 3aITOJTHATB );

100 6a/10B (Tak Kak B HATMYKUK O0Jiee TpeX COoCO00B JUCTAHIIMOHHOTO B3aUMOACHCTBHUS)

3Hauu- Makcu-
TToKasaTelH OLEHKU KaqecTBa | oo © ITapameTpsl OKa3aTens OLEHKU WNuukaTopsl HapaMeTpoB MOKa3aTenei Suatenue MAIbHOC
Ne IoKa- [1apaMeTpOB | 3HAYEHUE
. Ka4yecTBa, MO/JIeKallne OLEeHKe OLIEHKU Ka4yecTBa .
3areen B Oaylax | mokasarenen
B Oaimax
1.3.| Honsa nomyyarenei yciyr, 0,4 1.3.1.Y noBneTBOpEHHOCTH YHCJIO MOJTy4aTesei ycyr, 0-100 100 6amnoB
yJIOBJIETBOPEHHBIX Ka4eCTBOM, IIOJTHOTOH U yJIOBJIETBOPEHHBIX Ka4E€CTBOM, ITOJTHOTOM U OanoB
OTKPBITOCTBIO, IOJIHOTOM U JOCTYIHOCTBIO MH(OPMALIUH O JOCTYIHOCTBIO MH(OPMALUH O AEATEIbHOCTH Jost
JOCTYITHOCTBIO HH(OPMALIUH O JeATeIbHOCTH OpTaHU3aLUH OpraHMU3aLUH COLUATIBLHON cephl, pacuera
JEeATEIbHOCTH OpraHU3aLUH COLIMATIbHOM cepsl, pa3MELIEHHON | pa3MeLIeHHON Ha MH()OPMALMOHHBIX CTEHAAX bopmyna
COIIMATIBHOM cepsl, Ha NHGOPMAIMOHHBIX CTEH/IaX B B TIOMEIIEHUH OPTaHU3alNU COINAIBHON (1.3)
pa3MelleHHOoI Ha HOMEIEHUU OpraHu3aiu cepsl 10 OTHOLIEHUIO K YUCITY OIMPOIIEHHBIX
MH()OPMAIMOHHBIX CTEHAX B COIIMATIBHOM chepsl MoJTy4aTesiel yciIyr, OTBETUBIINX Ha
NOMCIICHUH OpraHru3alini COOTBETCTBYIOIINN BOIIPOC aHKETHI (YCTel-[ﬂ)
COLIMATTBHOM Cepbl, Ha 1.3.2. Y 10B1E€TBOPEHHOCTH YHCJIO NOTyYaTeen yciyr, 0-100
oduumanbHOM caiiTe Ka4eCTBOM, IIOJIHOTOM U YAOBJIETBOPEHHBIX Ka4E€CTBOM, ITIOJTHOTOU 1 0aioB

OpraHU3alMHU COIUATBLHON
cdepsl B cetn «IHTEpHET»

(IT°™Py,) (B % ot 061ero
9HCIIa OIPOIIEHHBIX

nonyuareseit yeayr (Yoom)).

JOCTYITHOCTBIO HH(OPMAIIUU O
JIEATEIbHOCTH OPTaHU3ANU
COLIMANBLHOM chepsl, pa3MelIeHHOM
Ha 0pUIIMATEHOM CcailTe
OpTraHMU3aIH COIUAIBLHOMN cephl B
cetu «MHTEpHETY

JOCTYITHOCTBIO MH(POPMALIUH O 1eATETbHOCTH
OpraHM3aIK COIMAIBHON cdephl,
pa3MeleHHON Ha opUIIMAIEHOM caiiTe
OpraHM3aIK COLMAIbHOM cephl 1o
OTHOLLIEHUIO K YUCIy ONPOLIECHHBIX
MOJy4aTesie yciIyr, OTBETUBIINX HA

cooTBeTcTBYIOMiA Borpoc aHKeTHI (VY caiir)
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yﬂenn + Ycal“n
2 quﬁm

II"Py= ( )x100, (1.3)

rae:

VYerenn - UUCIIO TOTyYaTeNell YCIyr, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, MOJIHOTON M JIOCTYITHOCTHIO MH(MOpMALIUU, pa3MelIeHHOW Ha MH()OPMAIIMOHHBIX CTEHJaX B
MIOMEIICHUHU OpraHU3alMy COLUAIBHON Cephl;

Yeaiir - 4YUCIO TMOJy4aTened YCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTHIO HHGOpMAIUH, pa3MENIeHHONW Ha O(QUIMAIbHOM caiiTe
OpraHu3aluy;

UYoom - 00I1I€€ YHCTIO OMPOIICHHBIX MOTydaTeNIel yCIyT.

IIpumep pacuera 3HaueHus nokasares 1.3.

Bapuasnr 1.
YwcIio ompoNIeHHBIX TPaXkIaH, OTBETUBIINX Ha BOMpPoC 2 AHKETHI (cM. PekoMeHTyembIil 00paser; AHKeTHl B ipuka3e MunTpyaa Poccun ot

30 okts0pst 2018 r. Ne 6751) — 450 uen.
N3 HuxX 4ucno molsydaTeled YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOW M JOCTYIMHOCTHIO WH(OpMAIUHU, pa3MEIIeHHONW Ha
WH()OPMAIMOHHBIX CTEHAAaX B momenieHuu opranuzanuu — 200 yen.

Yuclio onpoIIeHHBIX TPaXkaaH, OTBETUBIINX Ha Borpoc 4 AHKeTHI (cM. PekoMeHyemblii 0Opasen; AHKeTHl B ipukase Muntpyaa Poccun ot
30 okTs10pst 2018 r. Ne 675H) — 450 uen.

W3 HUX Yucno mosydaTelield YCIyT, YIOBJICTBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOW M JOCTYITHOCTHIO WH(OpMAIMU, pa3MEIIeHHOW Ha
odummansHOM caiite oprannzanuu 330 yen.;

Pacuer mo Bapuanty 1 (200+330) : (2 x 450) x100 = 530 : 900 x 100 = 0,5889 x 100=58,9 = 59 Gan10B (pe3ynbTaT OKPYIIIACTCS 10
IIEJIOTO YHCIIA).

Bapuanr 2
Yuclio onpoIIeHHbIX TPaXkaaH, OTBETUBIIMX Ha BONpoc 2 AHKETHI (cM. PekoMeHtyemblii 00paszer; AHkeTsl B ipuka3e Muntpyaa Poccun ot

30 okTs10pst 2018 r. Ne 675H) — 450 uen.
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N3 HUX 4ucno mosydaTeled YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTBHIO, MOJHOTOM M JOCTYMHOCTHIO WH(MOpMAIUHU, pa3MEIIeHHONW Ha
MH(OPMAIIMOHHBIX CTEH/IaX B MOMEIICHUH opranu3anuu — 170 yen.

Uucno onpoIieHHbIX IpaXkaaH, OTBETUBIINUX Ha Borpoc 4 AHkeThl (cM. Pexomenyemblit oOpaser; AHKeTHI B ipukaze Muntpyaa Poccun ot
30 okTs10pst 2018 r. Ne 6751) — 560 uen.

W3 HUX 4Yucio moiyyaTeled YCIIyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTHIO HH(OpPMAINH, pa3MEIIEHHOW Ha
odunmansHOM caiite opranuzanuu 320 yen.;

Pacuer o Bapuanry 2 (170+ 320) : (450+560) x 100 = (490 : 1010) x 100 = 0,4851 x 100= 48,51 = 48 6a);10B (pe3yabTAT OKPYIISACTCS
710 TIEJIOTO YKCIa)

HToro no kpurepuio 1 K'=(0,3xITung + 0,3¥Mzuer + 0,4% TI°™Py,)

«OTKpPBITOCTH M 10CTYITHOCTH 100 Gaos
uHopmanuu 00 opraHu3anun PaccunTsIBaeTCs ¢ y4€TOM 3HAUUMOCTD KaXKJI0TO ITOKA3aTes,

couuaabHoii cepu» (K XapaKTEPU3YIOLIEro TaHHbIA KPUTEPUI

IIpumep pacuera 3Havyenuss kpurepus 1 (o 3HaYeHUSIM MOKa3aTeseil B BapuaHTe 1)

(0,3 x 50) + (0,3 x 60) + (0,4 x 59)= 15 + 18 + 23,6 = 56,6 = 57 6a);10B (pe3yabTAT OKPYIJISACTCS J0 ICJIOTO YKCIIa)
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Iloxka3artenu, xapakTepusywuiue
KOM®OPTHOCTH YCJIOBUM MPEJJOCTABJIEHUS YCJVT,

B TOM YUCJIE BPEMS O KUJAHUSA TIPEJOCTABJIEHUA YCAYT

(mmst oLleHKH opraHu3anuil B cepe OXpaHbl 37J0POBHS, MEIUKO-COIUATBHON IKCIIEPTU3BI U COLUATBHOTO O0CTYKUBAHUS)

KOM®OPTHOCTH YCJIOBUM MPEJOCTABJEHUS YCJIYT
(151 OLleHKH OopraHu3aiuil B cepe o0pa3oBaHusl U KyJIbTYPbl, KpOME OpraHU3aIMil KYJIbTYphl, OCYIIECTBISIONIUX CO3/JaHIe, UCIIOTHEHHE, [TOKa3 U
WHTEPIPETALNIO TPOU3BEICHUN JTUTEPATYPHI U UCKYCCTBA

3naun- 3 Makcu-
e IMoka3arenu oneHku KayecTtBa | MocTh | IlapaMerpsnl moka3zarensi oueHkn | HWHIMKATOPHI MapaMeTPOB MOKa3aTeeit na};)t;f::;)eo MaJjbHOe
MoKa- | KauecTBa, MOIelKallHe OleHKe OLIEHKH Ka4YecTBa B B Gamiax | HaueHue
3aTesiei nmoKa3arteJiei
2.1.| ObecrieueHre B OpraHU3aIuu 0,3 2.1.1. Haninune koM(pOpPTHBIX - OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUS 0 6aymoB | 100 Gayios
COILIMAIIBHOM CEephI YCIIOBHU JIJIS TIPEIOCTABIICHHS o 20
KOM(OPTHBIX YCIOBUHN IS yCIIyT, HallpUMep: - KOJIM4eCTBO KOM(OPTHBIX YCIAOBHI JIIs 0asioB 3a st
MPEIOCTaBICHUS YCIYT 1) Hanmnuue KoM(OPTHO# 30HBI MPEOCTAaBIEHUS YCIYT (0m 00H020 00 KaKJ10€ pacuera
(mepeveHs mapaMeTpoB oTabIXa (0KMIAHKS) yemvipex exniouumensio) (Cxomd,) yCIIOBHE dopmyna
KOM(OPTHBIX YCIOBUI 000pYyI0OBaHHOW COOTBETCTBYIOLIEH (Txome) (2.1)
YCTaHABIIMBAETCS B Me0enblo; - HaJIM4ue AT U 6ojiee KOMPOPTHBIX 100 OamoB

BEJIOMCTBEHHOM HOPMAaTHUBHOM
aKTe yIOJTHOMOYEHHOTO
dbenepanbHOTO Oprana
HCIIOJIHUTEILHOM BIaCTH 00
YTBEPKACHUU MTOKa3aTene
HE3aBHCHMOU OIIEHKH KaueCcTBa)
(HKOMq).ycn)

2) HaTM4YKe U NOHITHOCTh
HaBUTAIIMU BHYTPU OpTraHU3aIAN
COLIMAJIbHOM Cephl;

3) Hanu4Ke U JOCTYITHOCTh
MIUTHEBOM BOJIBI;

4) HayM4Ke M JOCTYITHOCTh
CaHUTAPHO-TUTUEHHYECKUX
TIOMEIIICHU;

5) canuTapHOE COCTOSIHHE
MOMEIIIEHUN OpPraHU3aAIuU
COLIMANIHOU CepHl;

6) TpaHCIOpTHAs JOCTYIMHOCTh
(BO3MOXKHOCTB J0€XaTh J10
OpraHM3allK COLMAIbHOM cephl
Ha OOLIECTBEHHOM TPAHCIOPTE,

YCHOBI/Iﬁ I IIPEAOCTABJICHUA YCIIYT
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HaJIM4Yue TapKOBKH);

7) MOCTYIHOCTb 3aITMCH Ha
noy4yeHue yciyru (o tenedony,
Ha o(pUIMATLHOM caiTe
OpraHM3aly COIUAIBbHOI cdephl B
cetn «HTEpHETY, TOCPEACTBOM
Enunoro nopraina
rOCy/IapCTBEHHBIX H
MYHHIMIAIBHBIX YCIYT, IPU
JMYHOM ITOCEIICHUY B
perucTparype Ui y creraimcra
OpraHM3allK COLMAIbHOM cephl);
8) uHbIe mapaMeTpsl KOM(POPTHBIX
YCJIOBUM, YCTAaHOBJICHHBIE
BEJIOMCTBEHHBIM HOPMATUBHBIM
AKTOM YIIOJITHOMOYEHHOTO
(benepanbHOro oprana
VCIIOJIHUTEIIEHOM BJIACTH

HKOMq).chl = TKOMq)XCKOMq), (21)
rae:
Txomp— KOJIMYECTBO OAIIOB 3a KaXk0€ KOMPOPTHOE YCIOBUE TIPEAOCTaBIeH s yeuyr (1o 20 GauioB 3a Kax10e KOM(pOPTHOE YCIOBHE)
Cromp — KOJIMYECTBO KOMPOPTHBIX YCIOBHI MPETOCTABIEHHS YCIIYT.
[Tpu HasMuuK NSTH ¥ 0osiee KOM(MOPTHBIX YCIOBHH MPENOCTABICHHS YCIyT ToKasaresb oleHKU KauecTBa (Mkomd.yen) IpuHUMAET 3HaueHue 100 Gasios

IIpumep pacuera 3HavyeHus nokaszarens 2.1.

Bapuanr 1.

B opranmzaiuu B Haau4uu TPH YCIOBUS KOM(DOPTHOM Cpebl:

1) Hanmuue KoM(OPTHOM 30HBI OT/IbIXA (OKUIAHUS) 000PYIOBAaHHON COOTBETCTBYIOIIEH MEOCIIBIO;
2) HAJIMYKE U MOHSITHOCTh HABUTALIMKM BHYTPU OpPraHU3AIUU COIIUATBLHOMN ChephI;

3) HalMuKe U JOCTYIMHOCTh MUTHEBOU BOJIBI.
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Pacuer 110 BapuaHTy 1

Hxompyen =20 0a/10B X 3 ycnoBus = 60 0a/10B

Bapuanr 2.

B opranuzanuu B HAIMYUH NATH YCIOBUI KOMPOPTHON CPE/IBI:

1) Hamure KoM(OPTHOI 30HBI OTBIXA (OKHUIAHUS) 000PYIOBAHHON COOTBETCTBYIOMIEH MEOECIBIO;
2) HanM4Ke U MOHSATHOCTh HABUTAI[MU BHYTPU OPraHU3allMi COLIMAIBHOM Cephl;

3) HalMuKe U JOCTYIMHOCTh MUTHEBOU BOJBI.

4) HamM4KMe U TOCTYNMHOCTh CAHUTAPHO-TUTHEHUYECKUX MOMEIIEHUM;

5) caHUTapHOE COCTOSIHME MOMEIIEHU OpraHru3ali COUUAIBHON CepBHI.

PacueT nmo BapuaHTy 2

Hxomp.yen = 20 6ass10B X S ycaosuii = 100 6as10B

Bapuanr 3.

B opranuzaiuu B HaJIMYKU MIE€CTh YCJIOBUI KOM(OPTHOM Cpebl:

1) Hamnure KoM(OPTHOI 30HBI OTIbIXA (OKHUIAHHUS) 000PYIOBAHHON COOTBETCTBYIOIIEH MEOECIIBIO;

2) HaM4Ke U MOHSATHOCTh HABUTAIIMM BHYTPU OPraHU3ALMK COLUUATIBLHON cepsl;

3) HaIM4KMe U JOCTYMHOCTh MUTHEBOM BOABI.

4) HanmM4KMe U TOCTYNMHOCTh CAHUTAPHO-TUTHEHUYECKUX MOMEUIEHUM;

5) caHUTapHOE COCTOSIHME MOMEILEHUI OpraHr3alii COUUATBLHON cepbl

6) TpaHCHOPTHAs! AOCTYIHOCTh (BO3MOKHOCTh JO€XaTh 10 OpTraHU3ALMK COLMAIBHON cepbl Ha OOUIECTBEHHOM TPAHCIOPTE, HAIMYKE

MMapKOBKH).

Pacuer o Bapuauty 3

Iiovd.yea = 100 6217108 (Tak Kak B HATUYKUHK O0JIee TSITH YCIOBUH KOM(POPTHOM Cpe/ibi)
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2.2.| Bpewms oxunanus 0,4 2.2.1. Cpennee BpeMst OXKUIaHUS - IPEBBIIIACT YCTAHOBIICHHBIN CPOK 0 6ammoB | 100 6ammoB
IPEOCTABIICHUS YCIIyTH. npenoctaBieHust yeayrd (Comun) OKUJIAHUS
(IMowun) - paBEH YCTAaHOBJICHHOMY CPOKY OXKHJIaHUS 10 6aoB Jns
- MEHbIIIE YCTAaHOBJIEHHOI'O CPOKa OXKHUAAHUS 20 6annoB pacuera
Ha | menp (Ha 1 yac) bopmyia
- MEHBIIIe YCTAHOBJIEHHOTO CPOKa Okuaanus | 40 6amios (2.2)
Ha 2 nHs (Ha 2 yaca)
- MEHbIIIE YCTAaHOBJIEHHOI'O CPOKa OXKHUIAHUS 60 GayoB
Ha 3 nHa (Ha 3 yaca)
- MEHBbIIIE YCTAaHOBIEHHOTO CPOKa OXKHUJIAHUS 100 Gamnnos
HE MEHee, YeM Ha %2 cpoka
2.2.2. CBOEBpEMEHHOCTh YHCIIO MOTyYaTeliel yCIyT, KOTOPBIM yCiIyTra 0-100
MIPEIOCTaBIICHUS YCIyTH (B OblIa MMpe0CTaBIeHa CBOCBpeMEHHO (Y POeEP), 6amioB

COOTBETCTBHH C 3aIHCHIO HA ITPHEM
K CHEIHMAINCTY OpraHu3aluu
COLIMAIIbHON Cephl
(KOHCYBTALINIO), AATON
rOCIUTAIN3AIAH
(TMarHOCTHYECKOTO
UCCIeI0BaHusl ), rpaduKoM
MPUX0/1a COIMANLHOTO paboTHUKA
Ha oM ¥ 1p.) (Cesoenp)

10 OTHOIICHHUIO K YUCJTY OIIPOIICHHBIX
Hojy4aresnen yciayr, OTBETUBIINX Ha
COOTBETCTBYOMIHIA BOITPOC aHKEThI (Yoom)

B cdepe oxpaHbl 310p0OBbs

Coxm;] +CcBoeBp 1

H3Homn)1 =

rac

= 5 X {Comnn"'(

ycnoeBp

><100)}

(2.2 31)

Cowun - cpennee Bpems oxuganus (mapamerp 2.2.1) ompenmensercs s MEAUIMHCKUX OPraHU3alMil IO IIKale BPEMEHU OXKHAAHUS B COOTBETCTBHU C
OTKJIOHCHHSIMU OT CPOKa OKHMJIaHUSI YCIYTH, YCTAHOBICEHHOTO B TEPPUTOPHUAIBHBIX MTpOrpaMMax roCy/IapCTBEHHBIX rapaHTHH OECIUIATHOTO OKa3aHHS Tpa)kJIaHaM
MeauuuHckoi momonu Ha 2018 rog u Ha mianoBelil nepuo 2019-2020 rogos.

Cmmm —

CpellHee BpeMsl OXKUJAHUS IPENOCTABICHNS YCIYTH:

IIPCBLIIACT yCTElHOBJ'ICHHLIfI CPOK OXKHJAaHUS — 0 63.J'IJ'IOB;
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pPaBEH yCTaHOBJICHHOMY CPOKY oxuaaHus — 10 6amios;

MEHBIIIC YCTAHOBIICHHOTO CpoKa oxkuaanus Ha 1 jgenb (Ha 1 wac) — 20 6anios;
MeHbIe Ha 2 1Hs (Ha 2 yaca) — 40 6aios;

MeHbIe Ha 3 aHs (Ha 3 yaca) — 60 6ayios;

MEHbIIIe YCTAaHOBJICHHOT'O CPOKa 0XKMJIaHUSI HE MEeHee, ueM Ha %2 cpoka — 100 6anioB);

OTKJIOHEHUE OT YCTAHOBJICHHOI'O CpOKa OKHJAaHHA PACCHUTBLIBACTCA HAa OCHOBC CPCIAHCB3BCUHICHHOTO 3HAYCHHA BPCMCHU OXUJAHUS IMOJIYUCHUA YCIYTH B
COOTBETCTBUU C HpI/IMepHHM pacde€ToM, YCTaHOBJICHHBIM MI/IHS,Z[paBOM Poccumn. HpI/IMepHBII\/'I pacdyeT CPCAHCB3BCIICHHOI'O 3HAUCHHUA BPCMCHU OXHIAHUA
pasmenieH Ha oduuuanbHOM caiite MunsapaBa Poccum mo ampecy: «HesaBucumas onenka/HopmatuBHO mpaBoBas 0Oasza/llpumepHblii  pacder»
(https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami.

Cecroesp - CBOEBpPEMEHHOCTh IPEAOCTABICHUS YCIYTH (B COOTBETCTBUU C 3alMChI0O HAa IMPHEM K CHEHHAIUCTY OpraHu3aluuu (KOHCYJIbTAlMIO), AATOMN
rocinurain3anun (I[I/IaFHOCTI/I‘leCKOFO I/ICCJ'IGI[OBEIHI/ISI).

B cdepe counanbHOro 00cay;kMBaHUs

[Tokazarenr «Bpemst okuIaHus MPEJOCTABICHUS YCIYT'H» PAcCUMTHIBAETCS HAa OCHOBE 3HaueHus mapamerpa 2.2.2 CBOEBpPEMEHHOCTH IMPEI0CTaBIICHUS
yciryTH (B COOTBETCTBUU C 3alMCHhI0 HA MPHEM K CIICIHATNCTY OpraHU3aIlliu COIHAIBLHOW Cepbl (KOHCYIbTAIHIO), HaTOW TOCHUTAIN3ANNN (JarHOCTUIECKOTO
UCCIIeI0BaHuMs ), FPpapUKOM MPHUX0a COIHATBHOT0 paboTHHKA Ha J0M U TIP.) (Ceroerp) ¥ paccuuThiBacTCs 10 hopmyiie (2.2¢o)

CBOEBp
Hcoomnn = CcBoeBp = S:—ITHI x100 (2260)

rae
YEBOBP - ypiCI0 MOTyYaTeNne yeiyr, KOTOPbIM YCIyTra IpeI0CTaBlIe€Ha CBOEBPEMEHHO;
Yoom - 0OIIIEE YUCIIO ONMPOIIECHHBIX MOTyYaTeNnel ycayr

B cdepe KyabTypbl

[Tokazarens «Bpemsi oxkunaHus NpeOCTaBICHUs yCIyrn» He ycTaHoBJieH. [Ipu pacuere mtoroBoro 3HaueHus: kputepust «Kom@opTHOCTH ycnoBuid
NPEJOCTaBICHUS YCIyr» JUIsl OpraHu3auuil B cdepe KyJIbTypbl MCIIONb3yeTCs pacdeTHas BeJIMYMHA Mokaszarens (2.2), KoTopas ompejaeiseTcs Kak cpeaHee
aprupMeTHYECKOE KOIMYECTBO 0ANIOB M0 YCTAaHOBIIEHHBIM Toka3zaressam (2.1 u 2.3) o popmyie:

HKOM(l).yCJ] + HKOMq}yﬂ- (2 2K)
2

HKomnz[ =

rjae
Iiomp.yen - 0Oecriedenne B opranusaniu KOMPpOPTHBIX YCIO0BHUI (ToKkazarensb 2.1)
IT*°M%®y - nons momydareneii yeayr, yAOBIETBOPEHHBIX KOMMDOPTHOCTHIO IPEIOCTABICHHS YCIIyT OpraHu3anyeii (mokasarens 2.3)
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B cdepe 06pa3zoBanus

[Tokazatens «Bpemsi okugaHHs NPEAOCTAaBICHHS YCIyrW» He YycTaHoBJeH. [Ipu pacuere mrToroBoro 3HadeHus kputepus «Kom@opTHOCTH ycClOBHIA
HPEIOCTABICHHS YCIyr» s OpraHu3aiuii B chepe o0pa3oBaHUs MCIOJIB3YETCs pacyeTHas BeJIMYMHA IToKaszarels (2.2), KOTopas ONpeAeNseTcss Kak CpeiHee
apu(pMeTHYECKOE KOJIMYECTBO OAJUIOB MO YCTAaHOBJICHHBIM ToKa3zaressiM (2.1 u 2.3) mo dpopmye:

HKOM(I).yCJI + HKOMq)y)I. (2206p)
2

0) —
HO pO)KI/IZl -

rac

Iomp.yen - 0Oecniedenune B opranusanuu KOMpOPTHHIX YCIOBHUI (ToKa3arens 2.1)
HKOM(l)y;l - JIOJISL TIOJTydaTeiel yCIIyT, YIOBJICTBOPEHHBIX KOM(DOPTHOCTHIO MPEOCTABIICHHS YCIIyT Opranu3anuei (mokasarens 2.3)

IIpumep pacuera 3HaYeHus MoKa3zaTens 2.2.

1. B cepe oxpaHbI 310pPOBbS

Cpennee Bpemsi OKHIAHHS TPEIOCTABICHUS YCIYTM MEHBIIE YCTAHOBJIIEHHOTO CpPOKa OXHAaHus Ha 2 nHS (2 yaca) — MO IIKaje
3HAUYCHUN WUHIUKATOPa 3TO coOTBETCTBYET 40 Oaiam;

Uucrno nomyydareneu yciyr, KOTOPbIM yclIyra IpeI0CTaBieHa CBOEBPEMEHHO — 123 ven.;

OO011ee YuCiIo OMPOIICHHBIX ToJTydaTenen yciyr — 257 gen.

Pacuer g chepbl 0XpaHbl 3J0POBbS

M ounn = {40 + (123 : 257 x 100)} : 2 =40 + {(0,4785 x 100)} : 2 =(40 +47,9) : 2 =287,9 : 2 =43,95 = 44 Gamna (OKpyriasieTcs 10
1IeJION €MHUIIBI)

2. B cdepe counaabHOro 00CayKMBAHUS
Yucno nosrydarenei yciryr, KOTOpbIM yClIyra peJoCTaBIeHa CBOEBPEMEHHO — 217 uen.;
OO11ee yucIo OMPOIICHHBIX TOJydaTeNiell yCIIyT, OTBETUBIINX Ha Bompoc 5 Pexomenmayemoro obpasma Aaketsl — 230 4er.
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Pacuet s Cd)GDI)I COIIMAJIBHOTO O6CJ'IV)KI/IBaHI/ISI

0= 217 : 230 x 100 = 0,9434 x 100 = 94,3 =94 6an1a (OKpyIIISIETCS 10 €O €TUHUILBI)

3. B cepe KyabTYPHI
[oxazatens (2.2)«BpeMs oxxuaaHus IpeaoCTaBICHH yCIyru» He ycranosiieH. [Ipu pacdyere uroroBoro 3HadeHus: kpurepus «KoMhopTHOCTh yCI1oBHiA
IPEJOCTAaBICHUS YCIIyr» JJIl OpraHu3aluii B cepe KyabTypbl HCIOIB3YETCsl pacueTHas BeJIMUMHa Moka3arens (2.2) , KoTopas onpeAessercs Kak cpegHee
apuMeTHIECKOe KOJUIECTBO OAJUIOB IO YCTAHOBICHHBIM MToKazaressiM (2.1 u 2.3).
Ikomg.yea - (MoKazarens 2.1 — «ObecneueHne B OpraHu3alui KOM(OPTHBIX YCIOBUH AJIs PeAOCTaBIeHUs yciayri) = 60 Ganios
IT*oM®y, - (mokasarens 2.3 — «Jlonst moayyaresiei yeayr yaoBIeTBOPEHHBIX KOM(POPTHOCTHIO MPEAOCTABIEHHS YCIYT B OPraHU3alMU» OPraHu3auu
KOM(OPTHBIX YCIOBUH JUIs ITpefocTaBienus yciyru) = 30 6amion

Pacuet s Cd)eDBI KYJIBTYPBI

IT*osun = (60 6a110B + 89 6amnoB) : 2 =149 : 2=74,50 = 74 6anna (OKpyTaseTcs A0 SO eUHUIIBI)

3. B cepe o6pazoBanus
[Tokazarens (2.2)«BpeMs oxkupaHus NpeocTaBiIeHNs yCIyTr» He ycTaHoBleH. [lpu pacdere urorosoro 3HaueHus kpurepus «KompopTHOCTH ycnoBuii
IPEIOCTAaBIIEHUS YCIyr» JUId OpraHu3aluil B cepe oOpazoBaHMs UCTIONB3YETCS pacueTHas BEIMYMHA ToKazarens (2.2) , KoTopas onpeaensercs: Kak
cpenHee apupMeTHIeCKoe KOIMUECTBO OAIOB M0 YCTAaHOBJICHHBIM Moka3atensaMm (2.1 u 2.3).
IMxomp.yen - (MOKazaTens 2.1 — «ObecnieueHrne B opraHu3aiui KOM(QOPTHBIX YCIOBUH IS IPEeIOCTaBIeHUs yeiayrn) = 60 6amion
ITxoM®y, - (mokasarens 2.3 — «Jloust oayyaresiei yeiayr yaoBJIeTBOPEHHBIX KOM(BOPTHOCTHIO PEIOCTABIEHHS YCIYT B OPraHU3alMu» OPraHUu3aIiu
KOM(OPTHBIX YCIOBUH JUTS IpeIocTaBiIeHus yeiuyru) = 89 6amion

Pacuer 1utg cdhepbl 00pazoBaHus

IT¥5ux = (60 621108 + 89 GasioB) : 2 =149 : 2=74,50 = 74 6an1a (OKpYyTIsSCTCS A0 IEION AUHHUIIBI)




22

3Hauu- Maxkcu-
MOCTh . 3HayeHne | MaJibHOE
IToka3aTe/u olleHKH Ka4yecTBa ITapameTpbl noka3aTe/isi oueHkd | HHauKaTopsl napaMeTpoB NokKa3aTeJiei
Ne MOKa- napaMeTpo | 3HadeHue
.| KadecTBa, MO/JJIeKALLME OLIEHKE OLICHKH Ka4YecTBa .
3aTeJsiei B B 0aji1ax [mokazateJiei
B 0aj1ax
2.3.| donsg nomyyaresnei yciayr 0,3 | 2.3.1.Y10BneTBOPEHHOCTH YHCIIO0 TOTyYaTeNnel yCiyr, 0-100 100 6amnoB
YZIOBJIETBOPEHHBIX KOM(OPTHOCTBIO IIPEJIOCTABICHUS | YZOBJIETBOPEHHBIX KOM(OPTHOCTHIO 6ayu10B Js
KOM(OPTHOCTBIO yCIYT OpraHu3amnuell COMUaIbHON | PEJIOCTAaBICHUS yCIYT OpraHu3auei pacuera
HPEOCTABICHUS YCIyT cdepsl couransHoi cdepnl (YEMP), 110 OTHOIICHHIO bopmyna
OpraHu3anuel CONUAIBHON K YUCIy OINPOILIEHHBIX IOJy4YaTeJIed yCIIyT, (2.3)
cdepsl (B % OT o011ero yucia OTBETHBIIMX Ha JaHHbINA BOPOC (Yoom)
ONPOUIEHHBIX MTOJyYaTeNIen
KOM!
yeayr) (I q)m)
YKOMd)
[Ixone,, = x100, (2.3)
o0uy

rac

VXOMP _ yyicrio mostydaTenei yeuyr, yA0BIeTBOPEHHBIX KOM(DOPTHOCTHIO MPEIOCTABIEHHS YCIYT OPraHU3aluell CoIuaabHOM chepsl;
Yoom - 00111€€ YMCIIO ONPOILIEHHBIX MOTyYaTenel yCayr.

IIpuMmep pacyera 3HaYeHHs OKa3arTens 2.3.

Yucno nomyydareneit yeiyr, yJOBIETBOPEHHBIX KOM(DOPTHOCTBIO MPEIOCTABICHUS YyCIyT Oopranusamnueil conuansHoi cdepsl — 400 yer,
OO0111ee YKcIo ONMPOLIEHHBIX MOyyaTeslel yCiIyT, OTBETUBIIMX Ha Bonpoc 6 AHkeThl (cM. PekoMenayeMslil oOpaser; AHkeTsl B ipuka3ze Muntpyaa Poccun
ot 30 okTsa6ps 2018 r. Ne 675H) — 450 yenn.

Pacuer nokazaresns 2.3.

vy, = 400: 450 x 100 = 0,8888 x 100 = 88,88 = 89 6a/110B (OKPYIIIAETCA 10 LIEIOM €IUHHIIBI)




23

B cgepe oxpanvl 300posbsi u coyuanbHoeo 0OCIYHICUBAHUSA.

K2=(093XHK0M¢.ycH + 0,4xI"gun + 0,3XHKOM¢)’H)

B cipepe kynomypel u obpazosanus :

K2=(0,3 XIlkomp.yen + 0,4%( Miomgp.yea + I‘IKoM(l)yIl )2 + 0’3xl'IKOM(l)yn)

HUToro no kpurepuio 2
«KomdoprHOCTh ye10BU

NpeaoCTABJIEHUA yCayT, 3 100 6amoB
B TOM 4HCIIe BpeMsl OKHIaHHsI B cghepe kynomypul 0ns opeanusayuii, ocyuecmsanaowux cozoanue, UCNHOIHeHUue, NOKA3 U
npexoctapienus yeayr» (K2) uHmepnpemayuio NPou38eo0eHUll IUmepamypbl U UCKYCCmed, KpUmepuii He yCmaHo6J/1eH.

IIpu pacyere UTOroBOro 3HaYECHHUS MIOKA3aTeNsl OLICHKH 10 OpraHU3allui JaHHOTO BU/1a KpUTEpHil
(2) paccuuThIBaeTCsl Kak cpefHee apu(pMETHUECKOe KOJINYECTBO OAJIJIOB 110 U3MEPSIEMbIM
kputepusm (1 u 3).

K2=( K+ K%)/2

IIpuMep pacuera 3HAYEHUs] KpUTepus 2

1. B cdepe oxpaHbI 310pOBbS:
o .yen - OOecrieueHre B opranuzaiuu KOM(POPTHHIX YCIOBUM AJIsl Ipea0CTaBiIeHUs yciayTr — 60 6aios;
M"oxun - BpeMms oxxunanus npegoctaBieHus ycuyru — 44 Ganna;
IT*"®y, - Jlos1s mosyyaresnei yeiyr, yA0BIETBOPEHHBIX KOM(DOPTHOCTHIO IPENOCTABIEH S YCIyT — 89 OalioB

K?= (0,3 x 60) + (0,4 x 44) + (0,3 x 89) =18 + 17,6 + 26,7 = 62,3 = 62 6a1a (OKpPyIJIAETCA [0 LEION AUHULIBI)

2. B chepe conmaabHOro 00CaVKUBAHUS

K? = (0,3 x 60) + (0,4 x 94) + (0,3 x 89) = 18 + 37,6 + 26,2 = 81,4 = 81 6amax (OxpyrisieTcs 0 LEJI0M eTUHHUIIE)

3. B chepe KyJabLTYPLI M 00PA3OBAHUS:

Obecnevenrie B Oprann3auu KOM(QOPTHBIX YCIOBUHM JUIsl peocTaBieH s ycayr — 60 0anios;
Bpewmst oxunanus npenoctaBieHus yeayru — 74 6amna = (60 + 89) : 2 (pacueTHbIi moKa3aTens);
JloJis mostygaTesne yeinyT, YA0BIETBOPEHHBIX KOM(POPTHOCTHIO TPENOCTaBIEHUS yCIyT — 89 GamioB

K?=(0,3x60)+0,4x {(60+89):2}+(0,3x89)= 18+ 0,4 x (149:2)+26,7=18+ 0,4 x 74,5 + 26,7=
=18 + 29,8 + 26,7 = 74,5 = 74 6aaua (OKpyrisieTcs 10 1EJI0N eTUHUILBI)
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IMoka3arenn, xapakTepu3ymouue

JOCTYHHOCTSD YCJIYT AJs1 UHBAJIM10B

3naun- Makcu-
IMoka3aTenu oeHKH . 3HaveHune
MocTh | Ilapamerpsl noka3areiisi oueHKd | HWHIMKaTOpPHI NapaMeTPOB NMOKa3aTesei MaJjibHOe
Ne KavyecTBa napamMeTrpo
MOKa- | KayecTBa, MOAJIeXKALIHe OlleHKe OLIEeHKH Ka4yecTBa B B Gagay | HaUeHue
3aTeJsiei nokKasareJiei
3.1 | O6opynoBaHKEe MOMEIICHUN 0,3 | 3.1.1. Hannuue B moMemnieHusx - OTCYTCTBYIOT YCIIOBUS TIOCTYITHOCTH JJIsI 0 6amwtoB | 100 GamioB
OpraHu3alyy COUUAIbHON OpraHM3aly COUAIbHON cepbl U | HHBAJIUJOB
cdepsl U MpUJICTAOIICH K HEl Ha MpuJierarnied K Hei o 20 s
TEPPUTOPUU C YIETOM TEPPUTOPHUU: - KOJIM4eCTBO YCJI0BMIi 1O0CTYITHOCTH OaJioB 3a pacuera
JOCTYIHOCTH /1711 HHBAJIUIOB: 1) 060pymOBaHHBIX BXOIHBIX OpraHu3auMu i1 UHBAIUIOB (OT OJJHOTO JI0 KaXK70e dbopmyna
- 000pyTOBaHHBIX BXOJHBIX rpynn ma"aycaMu (0 IbEMHBIMU gersipex) (COP xoer) yCIIOBUE (3.1)
rpyni MaHIycaMu mwiatgopmamin); (T°P" 1c1) Enunoro
(mogbeMHBIMU TUIATHOPMaMu); 2) BBIJICJICHHBIX CTOSIHOK JIsI - HAJMYHE [IATH U G0JIee YCIOBHi 100 6ayios | HOpsAAKa

- HAJIMYUE BBIJCICHHBIX
CTOSTHOK JUISI
aBTOTPAaHCIOPTHBIX CPE/ICTB
WHBAINIOB;

- HAJIMYKE a1allTUPOBAHHBIX
TUQTOB, MOpyYHEH,
pacIIMpeHHBIX JBEPHBIX
IIPOEMOB;

- HAIMYHE CMEHHBIX Kpece-
KOJIAICOK;

- HAIAYHE CIEeHaIbHO
000pYIOBaHHBIX CAaHUTAPHO-
THTUCHUYECKHIX TIOMETIEHIH B
OpraHU3aIK COLUATBbHOM

chepnr. (T1°P oer)

aBTOTPAHCHOPTHBIX CPEACTB
WHBAJINIOB;

3) afanTUpOBaHHBIX JTU(DTOB,
MOpYYHEH, PaCIIMPEHHBIX IBEPHBIX
IIPOEMOB;

4) CMEHHBIX KPECeN-KOJISICOK;

5) cnenanbHO 000PYIOBAHHBIX
CaHUTAPHO-TUTUEHHUYECKUX
IIOMELICHUI B OpraHU3alHN
COLMAJIBHON Cephl.

JOCTYITHOCTHU JIA MHBAJIMI0B

HOpF}lOCT = TOpruOCT X COprnocT )

(3.1)
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rue:

TP j0er — KOTHYECTBO OAJUTOB 32 KAXJI0€ YCIOBUE JOCTYITHOCTH OPTaHU3alNH i MHBATHIOB (10 20 6aJI0B 32 KaXKJ0€ YCIOBUE);

CO Pl yoer — KOJIMYECTBO YCJIOBUH JOCTYMHOCTH OpraHU3aliM J1JIsl HHBAJIU]IOB.

[Tpu Hanu4yuu nsATH 1 60JIee YCIOBUI JOCTYITHOCTH YCIIYT JUIsSi MHBAJIHIOB TIOKa3aTesb oeHKU kadecTBa (M°P gocer) mpuHUMaeT 3HaueHue 100 6amios

IIpumep nig pacuera 3HAYeHUd nmokaszaresda 3.1.

Bapuanrt 1
B opranuzamuu B HaTMYWK YeThIPE YCIOBHSA 00eCTICUeHUS JOCTYITHOCTH IS HHBAIUIOB (HAIIpUMep, CIeAYIOIIHE):

1) o0opyaoBaHHBIX BXOAHBIX IPYIII MMaHIycaMu (MOIBEMHBIMU ILUIaT(HOpMaMu);

2) BBIAEIEHHBIX CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHJIOB;

3) criennanbHO 00OPYAOBAHHBIX CAHUTAPHO-TUTMEHUYECKHUX MTOMEIICHUI B OpraHu3alny COIMaNIbHOU chephl;
4) HanM4YUe CMEHHBIX KPeCeI-KOJISCOK.

CP'joer — KOJTUMYECTBO YCIOBHIA JOCTYITHOCTH OpPTaHU3AINH JIJIsl HHBAJTHIOB — 4.
TP oer - KOJIMUECTBO OAILIOB 32 KAXKI0€ YCIOBUS JOCTYITHOCTH ISl HHBAINI0B — 20 6alioB.

Pacuer 3HaueHus noka3areJisi M0 BApuaHry 1:

P oer = 20 6as110B X 4 ycsaoBus = 80 6a/110B

Bapuant 2
B opranuzaiuu B HaTMYMU MIECTh YCJIOBUM 00eCIeUeHHs JOCTYITHOCTH JIJIs UHBAJIUJIOB.

Pacyer 3HaYeHUA MOKAa3aTeJIsd 110 BADUAHTY 2

IT°P" jocr = 100 6217108 (MIPH HATMYKH TIATH M 00JIee YCIOBHH TOCTYITHOCTH TOKa3aTellb MPUHUMAET 3HaucHue, paBHoe 100 Oaiam).
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3.2

ObecrieueHrie B OpraHu3aluu
COLIMANIBHON Cephl yCIOBHUIA
JOCTYIHOCTH, O3BOJISIOMINX
MHBAJINAM MOJyYaTh yCIyTH
HapaBHE C APYTUMU:

- TyOIMpoBaHUE 711 HHBAIUIOB
0 CIYXY U 3PEHUI0 3BYKOBOH U
3pUTENBHON HH(pOpMAINH;

- TyOnaupoBaHue HaAMUCEH,
3HaKOB U UHOU TEKCTOBOU U
rpadguveckoit nHbopMaIu
3HAaKaMH, BBITIOJTHEHHBIMU
penbedHO-TOUYCYHBIM MIPUDTOM
bpaiins;

- BO3MOXHOCTh
MPEOCTABIICHUS MHBATHIAM I10
CIIyXy (CIyXy U 3pE€HUI0) YCIyT
CYpZIOTIEPEBOIUNKA
(TudmocypaonepeBoaUnKa);

- HUINYUE AIbTEPHATUBHOU
Bepcuu O(UIIMATIBHOTO caiTa
OpraHM3alMy COIUAIbHON
cdepsl B cetu «MHTEpHET» A7
WHBAJINIOB TI0 3PEHHUIO;

- IOMOIIlb, OKa3bIBacMas
paboTHUKaMU OpraHU3aluu
COLIMAJILHOU Cephl,
MPOIIEAITMMHU HE00X0IUMOe
o0yuyeHue (MHCTPYKTHPOBAHHUE)
10 COTIPOBOXKICHHIO WHBAJIAIOB
B IIOMEIIECHUSAX OPTaHU3aLuU
coluagbHOU cdepsl U Ha
npusieraromieid TeppuTopuH;

- HAIMYHE BO3MOKHOCTH
MIPEIOCTABIICHUS YCIIYTH B

0,4

3.2.1. Hanuuue B opranuzanuu
COLIMAIIBHOM C(epbl YCIOBHA
JOCTYITHOCTH, TTO3BOJISIOIINX
MHBAJINJAM MIOJy4aTh yCIyTH
HapaBHE C APYTUMU:

1) nyOnupoBaHue 1Sl HHBAJUIOB
0 CIIYXY U 3PEHUI0 3BYKOBOH U
3pUTENHHON HH(DOPMAIUH;

2) nyOaupoBaHKe HaIUCEH,
3HAKOB U UHOM TEKCTOBOM U
rpadgudeckoi nHbopMaIu
3HAaKaMH, BHITIOJTHEHHBIMHU
penbeHO-TOUCYHBIM MIPUDTOM
bpaiins;

3) BO3MOXHOCTb MPETOCTABICHHUS
MHBAJIUAAM 110 CIyXy (CIyXy U
3pEHUI0) YCIYT CYpAONepeBOaUMKa
(TdaocypaonepeBoIINKa);

4) HaTMYKe anbTePHATUBHOM
Bepcuu 0UIIMATBHOTO caiTa
OpraHu3alK COLMAIBHOM chephl B
cetu «IHTEpHET) /JIs1 HHBAJIH]IOB
10 3pEHHIO;

5) momorib, oka3siBacMast
pabOTHHKAaMU OpraHu3aluu
COLIMAJIbHOMU c(epbl, MPOIIEIIINMU
Heo0XxouMoe o0yueHHe
(MHCTPYKTHpPOBAHUE) IO
COIIPOBO’KICHUIO HHBAINIOB B
MTOMENICHUAX OpTaHU3aluU
COLIMAJIbHOMN cephl U Ha
MIPUJIETAIOIIEN TEPPUTOPHUH;

6) Hanu4Kre BOBMOXXHOCTH
MPEOCTABICHUS YCIYTH B
JMCTAaHIIMOHHOM pEXHMeE U Ha

- OTCYTCTBYIOT YCJIOBHS JOCTYITHOCTH, 0 6ayoB

MO3BOJISFOIINE UHBAIHIaM TIOJy4aTh YCIYTH

HapaBHE C APYTUMHU

- KOJIMYEeCTBO YCJIOBHIA JOCTYMHOCTH, mo 20

MO3BOJISIIOIIMX HHBAJIMAM MOIYy4YaTh YCIyTH Gamos 3a

HapaBHE C APYrUMH (OT OJHOTO JI0 YETHIPEX) Kauxzioe

(CY*oer) ycglo? e
(Ty y HOCT)

- HAJIMYUE TATH U OoJiee yCIIOBUN 100 6ammoB

JIOCTYITHOCTHU

100 6amtoB

Hnst
pacuera
dbopmyna
(3.2)
Enunoro
nopsijiKa
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JUCTAHIIMOHHOM PEXHUME HIIN n0My.
na gomy. (IIYY ocer)

HyCﬂyFﬂOCT — ’I‘yc.ﬂyrm)CT X CyCﬂyFﬂOCT, (32)
rjae:
TYW h0er — KOMTMYECTBO OAIIOB 3a KaXKIO€ YCJIOBHE JOCTYNMHOCTH, MO3BOJIIONIEE MHBAIMIAM IOJIy4aTh YCIYrd HapaBHe ¢ apyrumu (mo 20 6amioB 3a
KaXJI0€ YCIIOBUE);
CYeWT yoer — KOJIMYECTBO YCIOBHI IOCTYITHOCTH, TIO3BOJISIOIIUX HHBAIUAAM I0JIy4aTh YCIyTy HapaBHE C IPYTUMHU.
[Tpn Hanmuumu naTH U OoJiee yCIOBUUM JOCTYIMHOCTH, MO3BOJISIIONIMX WHBAIHMIAM IOJIy4aTh YCIYyTH HapaBHE C JPYTHMH, MMOKa3aTelb OLICHKH KadecTBa
(TIY"Y"yoer) IpuHUMaET 3Ha4YeHue 100 6amioB

IIpumep aJisi pacueTa 3HAYEHHUsI NMOKA3aTeJIs 3.2.

Bapuanrt 1
B opranuzanuy B HaJWyMM TPH YCJIOBHUS JIOCTYITHOCTH, IO3BOJISIONIME HWHBAJIWJAM IOJy4YaTh YCJIYTHM HapaBHE C JIPyTUMHU

(Hampumep, CIEIYIOIINEe YCIOBHS):
1) ny6nupoBanue Ui MHBAIUIOB IO CIYXY U 3pEHHUIO 3BYKOBOM U 3pUTENBHON HHPOPMAIIHH;
2) nyOnupoBaHUE HAANMKMCEH, 3HAKOB U MHOM TEKCTOBOW U rpaduueckoil nHpopManuu;
3) BO3MOXKHOCTh MIPEAOCTABICHUS UHBATIUAAM TI0 CIIYXY (CIIyXY M 3pEHUI0) YCIYT CypAonepeBoaunKa (TUHIOCYpIOTIEPEBOIINKA).
CP"jocr — KOTMIECTBO YCIOBHM JOCTYITHOCTH, TIO3BOJISIONINE HHBAMAAM TOTy4aTh yCIyTH HApaBHE C APYTUMHU — 3.
TP joer - KOJIMUECTBO OAIIOB 32 KAXKJ0€ YCIOBUSI TOCTYITHOCTH YCIYT JUIsl MHBAIUI0B — 20 Oasjios.

Pacuer 3HayeHus noka3aress 3.2. mo Bapuanry 1

YY" 0er = 20 0as10B X 3 ycaoBus = 60 6as10B

Bapuant 2
B opranuzanuu B HAUIMYUKM MIECTh YCIOBUW OOECIEUEHHS JTOCTYMHOCTH, MO3BOJISIONINEG WHBAIWAAM IOJy4aTh YCIYyTd HapaBHE C

JIPYTUMHU.
Pacyer 3HaYeHUs MOKa3areJs 3.2. 10 BADUAHTY 2

Y 0er = 100 0an0B (TIpU HAIMYUU TATH U 00JIE€ YCIOBHI JOCTYIMHOCTH TOKa3aTeib 3.2. MpUHUMAaeET 3HadyeHue, paBHoe 100
Oasiam).
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3.3 | lons momyyaTeneu yciyr,
YAOBIETBOPEHHBIX
JTOCTYITHOCTBIO YCITYT ISt
UHBAIUJIOB (B % OT 0011eT0
YHCcIIa OMPOIIECHHBIX
MOJy4aTesIen yCIyr —
uaBaua0B). (I17°Ty,)

0,3

3.3.1.Y 10B1€TBOPEHHOCTH YHUCJI0 MOJIy4yaTesed yCIyr-uHBaJIuI0B,
JOCTYIHOCTBIO YCIIYT AJIse YAOBJIETBOPEHHBIX JJOCTYIMHOCTHIO YCIYT JJIS
WHBAJIN/I0B uHBaIHI0B (Y°°T) , 10 OTHOIICHHUIO K YHCITY

ONPOLIEHHBIX MOJIyYaTesiel yCIyr-
WHBAJIUJIOB, OTBETUBIIINX Ha
COOTBETCTBYOIIUI BOITPOC aHKEThl (Yuns)

0-100
OaJUIOB

100 6amtoB

Jost
pacuera
dbopmyna

(3.3)

rac

YZIOCT

a0CT e
H v ( qﬂHB

)x100, (3.3)

VAT - yycno noayyarenaeil ycayr-uHBaIMI0B, YIOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT JIs-MHBAJIUOB;
Yuup - YKCIIO OMPOLICHHBIX MOTYYATENICH YCIyr-HHBAJINIOB.

IIpuMep U151 pacueTa 3HaYeHUs] oKa3aTest 3.3.

YT - yycio motyvaresiel yCIIyr-uHBaIMIOB, YIOBJIETBOPEHHBIX IOCTYITHOCTBIO YCIYT JJIS MHBAJIUJIOB, - 125 yeu;
Yyue - YUCIIO OMPOIICHHBIX TOJyYaTeNied yCIyTr-uHBAJIUI0B, OTBETUBIINX Ha Bonpoc 8 AHkeThl (cM. Pexomenmyemslit oOpasenn
AmnkeTsl B npukaze Muntpyzaa Poccun ot 30 oxtsa6pst 2018 1. Ne 6751H) — 175 yen.

Pacuyer nokaszaresns 3.3.

'y, = 125: 175 x 100 = 0,714 x 100 = 71,4 = 71 6ana (OKpyIJIseTcs A0 ICJION eTUHUIBI).

Hroro no kpurtepuio 3
«JocTymHocTh ycayr s
unBaanaos» (K°)

1,0

K3=(0,3 XTI°P" oer + 0,4><1'chnyr210CT + 0,3X HIIOCTyH)

100 6amtoB

IIpumep pacuera 3HAYEHUS KpUTEpUs 3:

II°P"oer - 000pYyOBaHUE TOMEIIEHUM OPTaHU3AIMHU COIIUATLHOM cephbl U MpHIIETaloNIe K HEW TEPPUTOPUH C YUETOM JOCTYITHOCTH

JUISE “HBanuI0B — 80 0anIoB;
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I joer - OOECTIEUEHHE B OpPraHU3aIMi COLUANbHOM cepbl YCIOBUN JOCTYITHOCTH, MO3BOJISIONIMX HHBAUIAM OJIy4YaTh YCIyTU
HapaBHe C Ipyrumu — 60 6aioB;

17"y, - monst mosrydaresnei ycinyr, yI0BIECTBOPEHHBIX TOCTYITHOCTBIO YCIYT JUIsl MHBAIHIOB (B % OT 00IIero ynciia OonponIeHHbIX
HoJyJaresei ycayr — MHBaJIuaIoB) — 71 Gai.

Pacuer 3HaueHNs KpUTEPHUA 3

(0,3 x 80) + (0,4 x 60) + (0,3 x 71) =24 + 24 + 21,3 = 69,3=69 6a10B (OKPYTIACTCS JIO IIEJOW SAUHHIIBI).
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IMoka3arenn, xapakTepu3ymomue _ _
JOBPOXKEJIATEJIBHOCTb, BEXK/IMBOCTb PABOTHHUKOB OPI'AHU3AIIUUA COLIUAJIBHOU COEPbBI

3naun- Makcu-
Iloxka3aTenu oueHKHU . 3HaueHnune
Mocth | [lapamerpsl moka3arteiisi oueHkn | HHIUKATOPHI MapaMeTPOB NMOKa3aTeJei MaJbHOe
Ne KavyecTBa napamMeTposn
MOKAa- | Ka4vecTBa, MOJJIeKAIINe OlleHKe OIleHKH KayecTBa B GALIax 3HAYeHHUe
3aTese noKasareJiei
4.1. | donsg nomyyareneu yciyr, 0,4 | 4.1.1.Y 10BNIEeTBOPEHHOCTH YHCIIO0 TOTyYaTesnel yCiyr, 0-100 100 6amnoB
YIOBJICTBOPEHHBIX T00POKENATEIBHOCTHIO, YIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, 0aymioB
T00pOKENaTEIHLHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3aluN Hnst
BEXKIIMBOCTHIO PAOOTHUKOB OpraHu3allK COIMAIBHOMN chepbl, | COIMAIbHOM cepbl, 00eCIeUnBaOIINX pacuera
OpraHH3aI¥ COITUATBHOMN 00eCTIeUNBAOIINX TICPBUYHBIN MIEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHHE dopmyia
cdepsl, 00ecreunBarOIUX KOHTaKT U H”H)OPMHUPOBAHHE nosydatens ycayru (Y"ePE-KonT) - o (4.1)

HepBHqHLIfI KOHTAKT U
UHGPOPMHUPOBAHUE TTOTYYATEIIS
YCIIYTH [IPU HENTOCPEACTBEHHOM
OOpalIeHu! B OpraHU3aInIo
conuaiibHOU cepsl (B % ot
OO0IIIero YnciIa OMpPOIIEHHBIX
MOJTy4aTeN e yCiyr)

(HnepB.KOHT yu)

noJryyaress yciyru (paboTHUKH
CIIPaBOYHOM, IPHEMHOTO
OTJENICHHSI, PETUCTPATYPBI, KACCHI
U TIpoure pabOTHUKH) MPU
HETOCPECTBEHHOM O0palIeHUN B
OpraHU3aIMI0 COLMATBLHOM cephl

OTHOLIEHMIO K YHCITY ONPOIIEHHBIX
nojryyaresiel yciayr, OTBETUBIINX Ha
COOTBETCTBYIOUIHH BOpoc aHKETHI ( Yoom)

rac
Y/ epB.KOHT

yﬂepB.KOHT

HﬂepB.KOHT — ( v
ya
qoﬁm

NEPBUYHBIN KOHTAKT U MTHPOPMUPOBAHUE TIOJTyUaTells yCIyTH;
Yoom - 0OIIIEE YUCIIO ONPOIICHHBIX NOTyYaTeNaen yCIyT.

IIpumep pacuera 3HaueHud nokaszares 4.1.

Y/ epB.KOHT

)x100,

(4.1)

oOecrneunBaroMX NePBUYHBIA KOHTAKT U UH(POPMHUpPOBaHUE MoTydaTens yciyru — 130 dyenoBex;
Yoow - 0OILIIEE UMCIIO OMPOILIEHHBIX MOyYaTeNel yCIIyT, OTBETUBIIUX Ha Borpoc 9 AHKeThI (cM. Pexomenryembiit oOpa3er; AHKETHI B
npukaze Muntpyaa Poccun ot 30 okTsi0ps 2018 1. Ne 6751) — 150 uenosek.

YHUCII0 HOJ'Iy‘-IElTCJ'ICﬁ yCiyr, YHAOBJICTBOPCHHBIX I[O6p0)KCJ'IaTCJ'ILHOCTBIO, BCXKIIMBOCTBIO pa6OTHI/IKOB OopraHusanuu, O6eCHe‘{I/IBaIOH_II/IX

YUCJIO TMOJy4YaTele yCIyT, YIOBICTBOPEHHBIX JT00POKEIATEIBHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpTaHU3AIINH,
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Pacuer nokazareins 4.1.

[areps-xont, = (130 : 150) x 100 = 0,867 x100 = 86,7 = 87 6a/;10B (OKPYIJIAETCS IO LCION SIUHHUIIBI).

4.2. | donsg nomyyaresneu yciuyr, 0,4 | 4.2.1.Y 10BNEeTBOPEHHOCTD YHUCIIO TOJIyYaTesiel yCIyT, 0-100 100 6amnoB
YAOBIETBOPEHHBIX NO0OPOKEIATEITHHOCTBIO, YAOBJIETBOPEHHBIX 100pOKENATETLHOCTHIO, OaioB
T00POKENATENBHOCTHIO, BEXIIMBOCTHIO PAOOTHUKOB BEXJIUBOCTHIO PAOOTHUKOB OpraHU3aLuN Hus
BEXJIMBOCTHIO PAOOTHHUKOB OpraHM3allK COLMAIBHOMN cephl, | cOUaNbHOMN cepbl, 00ecreunBaIOIINX pacuera
OpTaHU3aIMH COLUATBHON 00€eCTIeYNBAIOIINX HETIOCPEJICTBEHHOE OKAa3aHHE yCIYTH dopmymna
cdepbl, 00ecreuynBaoIux HENOCPEICTBEHHOE OKAa3aHUe (YOKa3YEIT) ' 170 OTHOILICHHUIO K YUCITY (4.2)
HETIOCPEJICTBEHHOE OKa3aHHe yCIyTH (BpauH, COMAIbHbIC OTIPOLICHHBIX TOJIydaTelNei yCIyr,
yCIIyTy TIpH 0OpaIieHuy B paboTHUKHU, paOOTHUKH, OTBETHBILKX Ha COOTBETCTBYIOIIMIA BOIIPOC
OpTaHU3aINIO COIMATLHON OCYIIECTBIISIONINE IKCIIEPTHO- aHKeThI ( Yoom)
cdepsl (B % OT 0011ero yucia peabUIUTAIIMOHHYIO TUAarHOCTHUKY,

OIIPOIICHHBIX MOJTydaTesNei MIpero1aBaTeliu, TPEHEPHI,

yeiyr). (T1exasyeyry ) HUHCTPYKTOPBI, OMOINOTEeKapH,
9KCKYPCOBOBI M ITPOYHE
paOOTHHKM) MPH OOpaIlleHUH B
OpraHM3aIMI0 COLUATBHON Cepbl

yoKaz.yeayr

qoﬁm

OKaz.ycayr ——
II yy)’)l_(

)x100, (4.2)

rie

Yorasyenwr - yycno mosyyaTeneidl yciyr, YJIOBIETBOPEHHBIX J100pOXKeNnaTeIbHOCThIO, BEKJIMBOCTbIO PAaOOTHUKOB OpraHU3alllM, OO0eCIeyMBarOIINX
HENOCPEACTBEHHOE OKAa3aHUE YCIYIH;

Yoow - 00II1€€ YMCIIO ONMPOLICHHBIX MMOTyYaTeNIed YCIyT.

Ilpumep pacuera 3HaYeHMs NMoOKa3aTenus 4.2.

YORBYENT - ypcno moiydareniel yCIyT, YIOBJIETBOPEHHBIX JOOPOKENIATeIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpTaHMU3AIUH,
oOecrnevynBaroINX HEMOCPEICTBEHHOE OKa3aHue yciyru 145 yenosex;

Yoo - 0OOILIEE YMCIIO OTPOIIECHHBIX MOJyUYaTeNel yciuyr, OTBeTUBLINX Ha Bonpoc 10 AHkeTsl (cM. Pexomentyemblit oOpa3er; AHKETHI
B nipukaze Muntpyaa Poccun ot 30 okts1i6ps 2018 1. Ne 6751) — 150 uenosek.
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Pacuer nokazarens 4.2.

[Ioxasyemr = (145 : 150) x 100 = 0,967 x100 = 96,7 = 97 6an10B (OKpYIIISIETCS 0 LEIO0N SAMHHULIBI).

4.3. | lons momy4aTeneu yciyr, 0,2 | 4.3.1.Y10BIE€TBOPEHHOCTh YHUCIIO TTOJTyYaTeNIeH YCIyT, 0-100 100 6amoB
Y/IOBJIETBOPEHHBIX JI00PO’KENaTENBHOCTHIO, YIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, 6amioB
JT0OPOKENATEIEHOCTHIO, BEXIIMBOCTHIO PAOOTHUKOB BEKIIUBOCTHIO PAOOTHUKOB OpraHU3aIuN Huis
BEXKIIMBOCTHIO PAOOTHUKOB OpTraHU3alK COLMATBHON chepbl | COIMAIBHOM chephl MPU HCIIOIB30BAHIH pacuera
OpraHu3aIK CONUATBHOM MIPH UCTIOJIb30BaHUH JMCTaHIIMOHHBIX (hOpM B3auMOICHCTBUS dopmyna
cepsl pH UCTIOITH30BAHUT JTMCTAaHIIMOHHBIX (hOpM (YBeRILMCT) | 110 OTHOLICHUIO K YHCITY (4.3)
JTMCTAaHIIMOHHBIX (hOpM B3auMoJieicTBHS (TI0 TeNeOHyY, IO | ONPOIICHHBIX TOJIyYaTenel yCiyr,

B3auMojeicTus (B % oT 3JIEKTPOHHOM I10YTE, C IOMOIIBIO OTBETUBIINX Ha COOTBETCTBYIOIINNA BOIIPOC
OOIIIero YMcIIa OMPOIICHHBIX JIEKTPOHHBIX CEPBHUCOB (I101a41 aHkeTbl (Yoom)
MOJTy4yaTeJIe yCIIyT). 3JIEKTPOHHOTO OOpaIleHUS
(Iqeesctamery ) (5kaJI00BI, IPETOKEHHS),
MOJTyYSHHSI KOHCYJIBTAIUH T10
OKa3bIBa€MbIM YCIyTaM H IIp.)

yBe?KJ'I.I[I/ICT

qoﬁm

BE&XKIJUCT —
I ya — (

)x100, (4.3)

rac

YBEALMCT _ yycio mofiydarenied yCIIyT, yAOBIETBOPEHHBIX TOOPOKENATeTbHOCTHIO, BEXJIMBOCTHIO PAOOTHHKOB OpPraHU3aIlMU TPU HCTIOIB30BAHUH

JTUCTAHIIMOHHBIX (JOPM B3aUMOJICHUCTBUS;
Yoom - 0OII1€€ YHCIIO OMPOIICHHBIX MOJIydYaTesIel yCIIyT.

IIpuMmep pacuera 3HaYeHMs nokasarens 4.3.

YBRERLMCT - qycno modydaresield yCIyr, YJIOBJIETBOPEHHBIX T0OpOXKEIaTEIbHOCTHIO, BEKIUBOCThIO PAa0OTHUKOB OpTraHMU3alUMM TIPU
WCIOJIb30BAaHUU AUCTAHIIMOHHBIX (OpM B3auMoaeucTBus — 70 4eIoBek;

Yoom - 0011I€€ YMCIIO OMPOILIEHHBIX MOJyYaTeel yciyr, OTBETUBIIMX Ha Bonpoc 12 AnkeTtsl (cM. PekoMeHtyeMblii oOpasen; AHKETHI
B nipukaze Muntpyzaa Poccun ot 30 okTs1i6pst 2018 1. Ne 675H) — 95 yenosexk.
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Pacuer nokazarens 4.3.
[roxesyenr = (70 : 95) x 100 = 0,737 x100 = 73,7 = 74 6an10B (OKpyIJIsieTCs 0 LEI0H SIMHHULIBI).

1,0 | [na opeanuszayuii 6 cghepe oxpamvi 300p06bs, 00paA308aHUs, MeOUKO-coyuarvhol sxcnepmusel, | 100 6ammon
COYUATLHO2O OOCIYHCUBAHUSL U KYTIbMYPbL, KPOME OP2AHUAYULL KYJIbMYpPbl, OCYUIeCMEIAIOUUX
coz0anue, UCNONIHEHUe, NOKA3 U UHMEPRPemayuio npou3eeoeHull iumepamypsl U UCKYCCmea:

Vitoro o kpurepiio 4 K4=(0,4XHHepB.K0HT Vi + 0,4XH0Ka3.yc.nyryH + 0’2 XHBe)KJ'l.I[PlCTyH)

«Jlo0po:xeaTeIbHOCTD,

BEHUTHBOCTH PAGOTHHKOB s opeanuzayuil Kyibmypol, 0CYyWeCmeIsaouux co30anue, UCNOIHeHUe, NOKA3 U UHMeEPNpemayuo
OpraHM3ammii COMMATBHOI chepbb> npoussedeHull iumepamypsl u UCKyccmea Kpumepuii «/[oopodceramenbHOCmb, 8eHCIUBOCHIb
(K*) PAOOMHUKOB OP2aHU3AYUU COYUATILHOU chepbly He yemanosneH. [Ipu pacueme umo2o602o

3HAYEHUsI NOKA3ames OYeHKU NO OP2AHU3AYUL UCNOTb3YEMC sl PACYeMHAs GeTUYUHA Kpumepusl 4
««/lobpoaicenamenvHocmyb, 8eAHCIUBOCb PAOOMHUKOE OP2AHUZAYUU COYUATLHOU Chepbly,
KOmopas onpeoensemcs Kak cpeonee apupmemuyeckoe Koiuiecmeao 0aiios no yCmaHo81eHHbIM
kpumepusm (1 u 3) no popmyne:

K=(K'+ K%)/2

IIpumep pacuera 3HaAUYEeHUA KpuTepus 4:

1. lns oprauusanuii B chepe 0OXpaHbl 310POBbA, 00PA30BAHMA, MEIMKO-CONMAIBLHON IKCHIEPTH3HI, COIUATLHOI0 00CJTYKUBAHUS U

KYVJbTYPbl, KPOME OPraHU3alUi KYVJbTYPbl, OCYHIECTBJSIOLIMX CO3JaHHe, UCIOJHEHHE, NTOKA3 U MHTEPIPETAIMIO NPOU3BEACHHUI
JIUTEPATYPHI U HCKYCCTBA

[I"ePB-KONT o\ — foJig ToJTyyaTened YCIyr, YAOBJIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEKJIMBOCThIO PAaOOTHUKOB OpraHU3allu,
o0ecreynBarONUX MEPBUYHBIA KOHTAKT U MH(MOPMHUPOBAHHUE TOJIydYaTelsis YCIyrd MPU HEMOCPEICTBEHHOM OOpAallleHUU B OpraHU3aIUIo
conuanbHo cepsl — 87 6aIoB;

[IORYeNYy, — nmonst moJiydaTesiedl ychyT, YAOBJIETBOPEHHBIX J00pOKEIATEIbHOCTHIO, BEXJIMBOCTHIO PA0OOTHUKOB OpraHU3alluw,
00ecreynBarOIUX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPU 0O0pallleHUH B OpraHU3alMI0 COIMaabHOM cepbl — 97 Gaos;

[reentmer, JIOJI TIOJy4aTene YCIyr, yAOBIETBOPEHHBIX JTOOPOXKEIATEIHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3allud
COIMAIbHOM c(ephl MPU UCTIOJIH30BAHUU JUCTAHIIMOHHBIX (pOopM B3ammoaencTBus — 74 Oasia.




34

Pacuer 3HaueHus kputepus 4
K*= (0,4 x 87) + (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 G6as1a (OKpyIIIAETCA [0 LEJION €ANHHUIIBI).

2. Jlisi opranm3anmii KyJbTYpPbl, OCYILIECTBJISIOIINX CO3AaHHE, MCIIOJTHEHHE, MIOKA3 M MHTEPNPETAIMIO IPOU3BEACHUN JTUTEPATYPHI
H UCKYCCTBA

K! — OTKpBITOCTE M TOCTYITHOCTE MH(POPMALMK 00 OpPraHU3aluK KYJIbTyPhl — 57 GallIoB;
K® — 10CTYIHOCTB YCIyT [JIs MHBAIUIOB — 69 0asios.

Pacuet 3Hauenus kpurepus 4

K* = (57 + 69) : 2 = 63 6a/.1a.
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IMoka3arenn, xapakTepu3ymouue
YIOBJIIETBOPEHHOCTD YCJIOBUAMU OKA3AHUSA YCIYT

3naun- Makcu-
IMoka3aTeu olleHKH . 3HaveHne
Mocth | [lapamerpsnl noka3zarteisi oueHkn | HHIuKaTOPHI MapaMeTpPOB MoOKa3aTeeii MaJbHOe
Ne KavyecTBa napamMeTpoB
NMOKa- | KavecTBa, MOJJIeKAlie OlleHKe OIIEHKH Ka4yecTBa B GaLIaX 3HAYeHHe
3aTese noKasareJiei
5.1. | Mons momyyarenei yciuyr, 0,3 | 5.1.1.'oToBHOCTH mONMy4aremnei YHCIIO MOJTyYaTeNei YCIyT, KOTOPhIE TOTOBBI 0-100 100 Gamos
KOTOPBIE TOTOBBI yCIYT pEKOMEH/I0BATh PEKOMEHIOBATh OPraHU3aINI0 0aymioB
PEKOMEH/IOBATh OPTAHU3AIHIO OpTaHHU3AINIO COIUATBHON CPEphl | POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH OBI €€ Hust
COITHAIILHOU CephI POJCTBEHHUKAM M 3HAKOMBIM PEKOMEHJI0BaTh, €CIIU ObI OblJIa BO3MOYKHOCTh pacuera
POJICTBEHHUKAM M 3HAKOMBIM BbIOOpa opraHu3aiu) (Y pexom), IO dbopmyna
(Morm OBl €€ peKOMEH/10BaTh, OTHOIICHHIO K YHCITY OMPOIIEHHBIX (5.1)

eciu 6bI ObLIa BO3MOKHOCTB
BBIOOpA OpraHU3aLUU
conraiibHOU cepsl) (B % oT
OOILEro YMCIa ONMPOIIEHHbIX
nonyuareseit yeayr). (Hpexom)

MOJTy4YaTeIe yCIyr, OTBETUBIINX HA
COOTBETCTBYOMIHI BOMPOC aHKETHI (Yoom)

rac

H -
PEKOM
106111

_ yEeKOM )X 1 00,

(5.1)

¥V pekom - YUCIIO MOTyYaTEIEH yCIyT, KOTOPhIE TOTOBBI PEKOMEH/I0BATh OPTraHU3AINI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEH/I0BaTh, €CJIU ObI
ObLJ1a BO3MOXHOCTB BBIOOpA OpraHHU3aIum);
Yom - 0OII1€€ YHCIIO OMPOIICHHBIX MOJIydaTesIel yCIIyT.

IIpumep pacuyera 3Ha4YeHHs MoKa3zarTes 5.1

ypeKOM -

PEKOMEHIOBaTh, €CJIM OBl ObLJIa BOBMOXXHOCTH BBIOOpA OpraHu3aium) — 125 Jenosex;
Yoow - OOIIIEE YMCIIO OMPOIIEHHBIX MOyyaTeNel yCIyr, OTBETUBILKX Ha Bompoc 13 AHkeTsl (cM. Pekomenayemblii 00paser; AHKETHI
B nipukaze Muntpyzaa Poccun ot 30 okts1i6ps 2018 1. Ne 6751) — 250 uenosexk.

qUuCI0 nonyaneneﬁ yCIIyr, KOTOPBIC I'OTOBbBI PCKOMCHAOBATH OPraHHU3AIlMI0 POACTBCHHUKAM H 3HAKOMBIM (MOFHI/I OBl ce
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Pacuer 3HaueHnd nokasareis 5.1.

IMpexon = (125 : 250) x 100 = 0,5 x 100 = 50 6a/10B.

3Hauu- Maxkcu-
IToka3aTen oneHKH . 3HayeHue
Mocth | [lapamerpsl noka3zarteiisi oueHkn | MHAUKATOPHI NapaMeTPOB NOKa3aTelei MaJjibHOe
Ne KayecTBa napaMeTpoB
MOKa- | Ka4vecTBa, MO/JIeKaIIHe OLleHKe OLIEHKH Ka4yecTBa P 3HAYeHHUe
3aTesiel noKasareJiei
5.2. | lonsg nonyvarenet yciyr, 0,2 | 5.2.1 Y0oB1eTBOpEeHHOCTh YKCIIO MOJTy4aTeeil yelyr, 0-100 100 6amnoB
Y/IOBJIETBOPEHHBIX noJryyaresien yciayr YIOBJIETBOPEHHBIX OPTaHU3AIMOHHBIMU 0amioB
OpraHU3alMOHHBIMU YCIOBHSIMHU OPraHM3alMOHHBIMH YCIOBHSIMHU YCIIOBHSIMH HPEIOCTaBICHHS yCiryT (YVOPr-yer), Hast
npeocTaBiIeHus yciyr (B % ot OKa3aHHs yCIyT, HalpuMep: 110 OTHOIIECHHIO K YUCITy OTPOIICHHBIX pacuera
O0ILETO YHCIIa ONMPOIICHHBIX - HAJTMYUEM U TTIOHATHOCTBIO HoJTy4aTesield yCIIyr OTBETUBIINX Ha dopmyna
nonydareneit yemyr).! HaBHUTallMM BHYTPU OpraHU3ALNH cooTBeTcTBYOMIUI BOpoc aHKEThI (UYoom) (5.2)

(TIopr-yery) COIIHAIILHOM CEPHI;
- rpaduKoM pabOThl OpraHU3aluu
coluanIbHOU chepbl
(moapasneneHust, OTAEIbHBIX
CMELUAINCTOB, TpaIKOM IIPUX0Ja
COIIMAIBHOTO pa0OTHHUKA HA JIOM U
npoyee)

yopr.yen
TPy, = (————)x100, (5.2)
it
rie

YOPEYET - gpcI10 moJTyqaTesiel yCIiyr, yAOBIETBOPEHHBIX OPraHU3aMOHHBIMH YCIIOBUSAMU IIPEIOCTABICHUS YCIIYT;
Yoow - 00II1€€ YMCIIO ONMPOLICHHBIX MMOIyYaTeNIel YCIyT.

! Tlepeuenb mapamMeTpOB OLEHKH OPraHU3AMOHHBIX YCIOBHH IPEIOCTABIEHHS YCIYT Il KAK/0M c(ephl yCTAHABIMBAETCS B BEIOMCTBEHHOM HOPMATUBHOM aKTe

00 yTBEpXK/IEHUH NOKa3aTesleil He3aBUCUMOM OLIEHKH KadecTBa YIOJIHOMOUYEHHBIM (ellepalbHbIM OPraHOM HCIIOJHUTENBHON BIACTH, OCYIECTBISIIOINM BEIPA0OTKY
rOCy/IJapCTBEHHOM MOJMTHUKN W HOPMATHBHO-TIPABOBOE PETYJIMPOBAHHWE B YCTAHOBICHHOM cdepe AesITeTbHOCTH (I opraHu3anuii B cdepe OXpaHbl 30POBBS —
HAIMYHEM U TTOHATHOCTHIO HABHUTAIIMW BHYTPH OPTaHM3al[UI»; JJIs OpraHu3aluii B cepe KyIbTypbl, 00pa3oBaHusl, COIMAIBHOT0 00CTYKHUBAHUS H (QeiepalbHbIX
YUPEKACHUH METUKO-COUUATBLHON IKCIEPTU3bl — «IpaguKoM padOThl OpraHU3alMK COLMANbHON cepbl (Moapa3ieneHus], OTACNbHBIX CIELHUATUCTOB, IpaduKoM
MPHUX0/1a COIHATBHOTO pabOTHHUKA HA JIOM H MTPOYEE)».
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IIpuMep pacuera 3HAUYEHMS TTOKA3aTENsl D.2.

YOPTYE! - gy c10 MOJTydaTesen yeiuyr, YAOBIETBOPEHHBIX OPraHU3AlMOHHBIMU YCIIOBUSMH IPEIOCTABIICHUS YCIIYT!

1) B chepe oxpanbl 3740pOBbSI — YHUCIO MOJyYaTelel yCIyr, yAOBIETBOPEHHBIX HABUTAIlMeW BHYTpU OpraHu3alvu (HaIM4ue
uH(GOPMAIIMOHHBIX Ta0JIMYEK, YKa3aTellel, CHTHAIBHBIX Ta0s0, nHpoMaToB U mpoyee) — 230 yenoBex;

2) B chepe KyabTypbl, 00pa3oBaHUs, MEAUKO-COITHAIBHOM SKCIIEPTU3BI U COLUATBHOTO OOCITYKMBaHHSI — YHCIIO TIOydaTeNel yCiyT,
YIOBJIETBOPEHHBIX I'pauKOM pabOThl OpraHu3anuu (oapa3faesieHus, OTAEIbHBIX CIEIUATNCTOB, IEPUOINIHOCTBIO MPUXOa COLUAIBLHOTO
paboTHHKa Ha JIoM | npoyee) — 230 JenoBek;

Yoow - OOIIIEE YMCIIO ONMPOIIEHHBIX MOTyYaTeslel yCIyr, OTBETUBILKX Ha Bomipoc 14 AHkeTbl (cM. PekomeHayemblil 00pa3er; AHKETHI
B nipukaze Muntpyzaa Poccun ot 30 oktsiops 2018 1. Ne 6751) — 250 uenoBek.

Pacuer 3Hauenus nmokasarens 5.2.

Mpexon = (230 : 250) x 100 = 0,92 x 100 = 92 Gaswia.

3Hauu- Maxkcu-
IToka3aTenu OLeHKH . 3HaueHnune
Mocth | [lapamerpsl noka3arteiisi oueHkn | HMHAUKATOPHI MapaMeTPoOB NMoOKa3aTeei MaJjbHoe
Ne Ka4yecTBa napaMeTposB
MOKa- | Ka4yecTBa, MOJJIesKalUe OLleHKe OLICHKH Ka4yecTBa B GaIAX 3HaAYeHHe
3areJiei noKasareJiei
5.3. | Hons nomyvareneit yciyr, 0,5 | 5.3.1.Y1oBneTBOpeHHOCTh YHCIJIO MOJIydaTelen yCIyT, 0-100 100 6amnoB
Y/IOBJIETBOPEHHBIX B IEJIOM moJryyartesiei ycayr B [IEJIOM YIOBJIETBOPEHHBIX B IEJIOM yCIOBHIMHU 0amioB
YCIIOBUSIMHU OKa3aHUS yCIyT B YCIOBUSMH OKa3aHMs yCIYT B OKa3aHMsl yCIyT B OpraHU3ally COLUaTIbHON Hns
OpTaHU3aIMH CONUATBHON OpraHM3aluy couuanbHoi chepsl | chepbl (Yyx), 1O OTHOMICHUIO K pacuera
cdepsl (B % oT obuiero yucia YHCITy ONPOIICHHBIX IMOyvyaTenael yciuyr, dopmyrna
OTIPOIICHHBIX TTOJTydaTelNei OTBETHUBIIIMX Ha COOTBETCTBYIOIIUI BOIIPOC (5.3)
ycayr). (Iyxa) aHKeThI (Yoom)
_ Yya
Iy, = ( q )%100, (5.3)
i

riue
Yya - gncIo nomyyaresneil yciyr, yA0BIEeTBOPEHHBIX B 1IEJIOM YCIOBUSMHU OKa3aHUs yCIyT B OpraHU3allK COI[MAIbHOM cdephl;
Yoom - 0OIIIEE YUCIIO ONPOIICHHBIX NOTyYaTeaen yCIyT.
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IIpuMep pacuera 3HAUYeHMs TOKa3aTeNsl 5.3,

¥Yya - uuCIIO NOTyYaTenae yCciIyr, yA0BIETBOPEHHBIX B LIE€JIOM YCIOBHSIMM OKa3aHUS YCIyT B OpraHU3allui coluanbHoi cdeprl — 200
YEIIOBEK;

Yoo - 0OIIIEE YMCIIO OMPOILIEHHBIX MOIYyYaTeNIe yCayTr, OTBETUBIIMX HA Bonpoc 15 AHkeTsl (cM. PekoMmeHmyeMblil oOpa3en AHKETBI
B npukasze Muntpyzaa Poccun ot 30 okTs10ps 2018 1. Ne 6751) — 250 uenosexk.

Pacuer 3HaueHms mokasarens 5.3.

Mpexom = (200 : 250) x 100 = 0,8 x 100 = 80 0aJL10B.

HToro no kpurtepuio 5 10 | B cgepe kyromypwi, oxpamnvl 300p0o8bs, 00pa3068aHus, Meouxko-coyuanvHou skcnepmusst u | 100 6amoB
«Y10BJIETBOPEHHOCTD YCJIOBHSIMHU COYUATLHO2O OOCTYHCUBAHUSL
okazanus yeayn» (K°) K°=(0,3%Ipexcon + 0,2XTIP™Y¢y, + 0,5xTy,)

B cghepe kynomypul 015 opeanuzayuil, ocyuwecmenaowux co3oanue, UCnoaHeHue, Nokas u
unmepnpemayuro npou3eedenuti Iumepamypul U UCKYCCcmed, Kpumepuii « Yooenemeopennocmuo
YCA0BUAMU OKA3AHUSA YCIY2» He YCMAHO6EH.

IIpu pacuere UTOroBOro 3HaYEHUS MOKA3aTEIs OLICHKH 110 OpraHU3alvy Ul JaHHBIX OpraHu3alui
UCIIOJIb3yeTCsl pacueTHas BennunHa kputepus (5), koTopas onpeensercss Kak CpejiHee
apu(pMeTHYeCcKoe KOJIMYEeCTBO OAJIOB 10 YCTaHOBJICHHBIM Kputepusm (1 u 3).

KS=(K+ K%)/2

IIpumep pacuera 3HAYEHHUSA KPUTEPHUS 5:

1. Jlns opranusanuii B chepe oxpaHbI 3I0POBbA, 00PA30BAHNSA, MEIMKO-COIHAJILHON DKCHEPTU3HI, COIMAJILHOT0 00CaVKUBAHUS U
KVJbTYPbI, KPOME OPraHu3aluid KVJbLTYPbI, OCYHIECTBJISIONINX CO3AAHNE, MCMOJHEHNE, MOKA3 W MHTEePNPETAIHI0O NMPON3BeIeHUH
JUTEPATYPLI H HCKYCCTBA

Ipexon — IO TIONTyHATENICH YCIIYT, KOTOPBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIUIO COITUATIBLHOM Cephl POJICTBEHHUKAM U 3HAKOMBIM
(Mornm ObI ee peKOMEHJI0BaTh, eciau Obl Oblla BO3MOXKHOCTh BBIOOpA OpraHU3alUM COIMAIbHOM cdepbl), BbpakeHHas B Oamrax, — 50
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0aJlJIOB;

II°P*Yely, — monst moJiy4daresnend YCIyr, YIOBJIETBOPEHHBIX OPraHU3alMOHHBIMU YCIIOBUSIMHA NPEIOCTABIICHUS YCIYT, BhIPAXKCHHAs B
Oammtax, — 92 6ainia;

Iy, — nons momyuaresneil yciyr, yAOBIETBOPEHHBIX B II€JIOM YCJIOBHSIMU OKa3aHUS YCIyT B OpraHU3allud COLMAIIbHOW cdepsl,
BBIpakeHHas B 6ayiax, — 80 OasioB.

PacueT 3HaUeHUs KpUTEPUS 5

K°=0,3x50+0,2x92+0,5x80=15+18,4 +40 = 73,4 =73 6a1a (OKpyIaIgeTcs 10 LEION ¢AUHULIBI).

2. JLasi opranm3anmii KyJbTYPbl, OCYIIIECTBJISIONINX CO3AaHHE, MCIIOJIHEHHE, IOKA3 M MHTEPNPETAIMIO IPOU3BeleHUN JUTEPATYPDI
H HCKYCCTBA

K! — OTKpBITOCTE M TOCTYITHOCTE MH(POPMALME 00 OPraHU3aluK KYJIbTyPhl — 57 GallIoB;
K® — 10CTYIHOCTB YCIyT [JIs HHBAIUI0B — 69 0asos.

Pacuer 3HaueHus kpurepus 5:

K5 = (57 + 69) : 2 = 63 Gamia.
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[Tpunoxenue 1 k pacuery nokazaresns 1.1

YcTaHoBIeHHBIH HOPMAaTUBHBIMHU NPAaBOBbIMUA AKTaMHU

Kynerypa

00beM nHGopMauH (KOJIHYECTBO MATEPHAJIOB/eIMHUL MH(POPMANH) 0 esiTeIbHOCTH OPraHu3aluii
KYJbTYPbI, KOTOPasi A0/KHA ObITH pa3MellleHa Ha 0011eJ0CTYIIHbIX HHGOPMALMOHHBIX pecypcax

[Tepeuens unpopMannu

Ha WH(OOPMAITHOHHBIX
CTEH/IaxX B
MOMEIICHUH
OpraHU3aInn

Ha 0hHUITHATHFHOM
caiiTe opraHu3aluu
B ceTH "MHTEepHET»

1

2

1) nata co3gaHuMs OpraHM3alK KyJIbTYPbL, €€ YYPEAUTElb,
YUPEIUTENH, MECTO HAaXOXACHUS OpraHU3alud KYJIbTYPHl U €€
¢umanoB (Ipu HANWYKN), PEKHUM, rpaduK paboTHl, KOHTAKTHEIE
TeseOHbI U apeca SIEKTPOHHOM MOYTHI;

v

<

2) CTPYKTypa U OpraHbl YIPaBJICHHUs OPraHU3alliK KYJIbTYPbI;

3) BHIBI MPEAOCTABIISICMBIX YCIYT OPraHU3alueil KyJIbTyphl;

4) mMaTepHaIbHO-TEXHHUUECKOE OOecreueHne Mpea0CTABICHUS
yeuyT;

5) KomnwWs yCTaBa OpraHHM3alliK KYJIbTYpBbI,

6) xomus TUTaHAa (PHHAHCOBO-XO3AHWCTBEHHOW  JEATEIBHOCTH
OpraHM3alluM KYJbTYPhI, YTBEPKICHHOTO B YCTaHOBJIICHHOM
3aKoHonaTenbCcTBOM Poccuiickoit @Dexepauuu MNOpsSAKE, WIH
OrokeTHON cMeThl (MH(pOpMalus 00 o0beMe NPeI0OCTaBIISIEMbIX

YCIIyT);

ANRNEERNRNAN

ANRNEERNENAN

7) Komusi JOKYMEHTa O TIOpSIIKE MNPEJOCTaBICHHS YCIyr 3a
IJIaTy;

8) uHdpopMalms, KoTopas pa3Meniaercs, OmyOIMKOBBIBACTCS MO
PCLICHUIO OpraHu3aluk KyJIbTYpbl, a Takke wuHpopmanus,
pa3MenieHHe M ONMyOJMKOBaHHE  KOTOPOM  SIBJISIFOTCS
00s3aTeNbHBIMH B COOTBETCTBHHM C  3aKOHOJAATEIHCTBOM
Poccuiickoii @enepaunu;

9) unas  ompexaenseMas  YIOJHOMOYEHHbIM  (eaepaabHbIM
OPTaHOM HMCIIOJTHUTEIbHON BIACTH HEOOXOAMMAast AJIs TPOBEICHUS
HE3aBUCUMOM OLICHKM KayeCcTBa OKAa3aHMs YCIYI OpraHU3alusMU
KYJIBTYpbl HHQOpMAIIHS.

10) nHpopMaIusl O TPOBEJACHHM HE3aBUCHMON OIICHKH
KadecTBa (B T.4. CPOKH IPOBEJCHHS HE3aBUCUMOW OIICHKH
KauyecTBa, KOJMYCCTBCHHbIC PE3yJbTaThl OICHKH, IUIAHBI 10
YCTPaHEHHIO BBISABJICHHBIX HEAOCTATKOB)

Bcero

10

10
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[Tpunoxxenue 2 k pacuery nokasarens 1.1

OxpaHa 310pOBbs

YcTaHoBIeHHBIH HOPMAaTHUBHBIMHU IIPAaBOBbIMUA AKTaMHU

00beM mHpopMannu (KOJIUYECTBO MATEPHAJIOB/eTHHUI HH(OPMAIIUN) O AesITeJILHOCTH OPraHu3anuii B
cepe oxpaHbl 310pOBbS, KOTOPAasi J0JI:KHA ObITH pa3MelleHa HA 001eJOCTYNHBIX HH(POPMALMOHHBIX

pecypcax

I. O6mas nudopmanms 0 MeTUIIUHCKOH OPraHu3alun

1. ITotHOE HAaMMEHOBaHKE

2. MecTo HaXOXXJICHHS U CXeMa Mpoe3a, BKI4as 000Co0IeHHbIE
CTPYKTYpHBIE nojpasieneHus (Ipyu uX HaJIu4uu)

3. [TouToBBIH agpec

4. lata rocyaapCTBEHHOM perucTpaiuu

5. CBenenus 00 yupenuteiie (YUpeauTeisix)

6. CtpykTtypa

7. Opransl ynpaBieHHUs

8. BakauTHbIE JOIKHOCTH

9. Pexxum paboThl

10. 'padux paboThI

11. I[IpaBuia BHyTpEHHETO pacnopsiaka Juisd noTpeduTeneit ycuyr

12. KonTtakTHble TenehOHbI

13. Homepa TeneoHOB CIpaBOYHBIX CITYKO

14. Anpeca 31€KTpOHHOM MTOYTHI

15. I'padux mpuema rpaxaaH pyKOBOJUTEIEM MEIUIIMHCKOMN
OpraHu3ali U UHBIMU YIIOJJHOMOYEHHBIMHU JIMIIAMU C YKa3aHHUEM:

15.1. Tenedona

15.2. Axpeca 31€KTPOHHOM OYTHI

16. Anpec oprana UCIIOTHUTENBHOM BiIacTu cyOobekTa Poccuiickoi
QDenepaiyn B chepe 0XpaHbl 370POBbsI

16.1. KonTakTHbI# TeaedoH opraHa UCIIOIHUTEIBHON BIACTH CyOBbeKTa
Poccuiickoit @enepanuu B cepe 0XpaHbl 370POBbsI

17. Anpec teppuropuanbHoro oprana deaepanbHON CITyKObI IO HAA30PY
B c(hepe 3mpaBoOXpaHEHHUS

17.1. KonTakTHbl# TenedoH TeppuTopuaibHoOro oprana OenepaibHOR
CITY>KOBI 110 HAA30pPY B chepe 31paBooXpaHEHUs

18. Anpec TepputopuanabHoro oprana denepanbHoi CITy>KObI 10 HAA30py
B cdepe 3aluThl [TpaB NoTpeduTenel u 6J1aronoyyuns 4yeloBeka

18.1. KonTakTHbli TenedoH TepputopuaibHoro oprana OenepaibHOR
CITY>KOBI 110 HAA30PY B chepe 3amuThl MpaB NOTPEOUTENCH U
0J1aronoTy4rs 4eaoBeKa

19. Uudopmarus o CTpaxoBbIX METUITMHCKUX OPTaHU3AIUSAX, C
KOTOPBIMU 3aKJIFOUEHBI IOTOBOPBI HA OKa3aHUE U OIUIaTy MEAULIMHCKOM
MOMOIIH 110 0053aTeIbHOMY METUIIMHCKOMY CTPaXOBaHHIO

20. OT3bIBBI IOTPEOUTETCH YCIYT

I1. Uadopmanusa 0 MEAUIMHCKON 1eATEJbHOCTH MEeIUIIMHCKOMI
OpraHu3anuu

KonnuecTBo equnuix
“H(OPMAIIUHU U TTOPSIOK
pacueta mokaszatens 1.1 B
3aBUCUMOCTH OT YCJIOBUH
MIPEIOCTABICHNUS U BUIOB
MEIUIMHCKIX YCIyT,
OKa3bIBa€MbIX MEIUIIMHCKOMN
OpraHM3alneH, ONPEIeNATCS B
cooTBeTcTBHH C [IpuMepHBIM
pacquOM, YCTaHOBJIeHHI)IM
MunsnpasoMm Poccun u
pa3MeIeHHbIM Ha

o UIMATEHOM caiTe
Munzapasa Poccun B cetu
WnTepHert B paznene
«He3aBucumas
otieHka/HopMaTHBHO mpaBoBast
0aza/IIpumMepHBIil pacueTy 1Mo
aapecy
https://www.rosminzdrav.ru/ope
n/supervision/format/nezavisima
ya-sistema-otsenki-kachestva-
okazaniya-uslug-meditsinskimi-

organizatsiyami



https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami
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21. O HanU4MK JUIEH3UU Ha OCYIIECTBICHUE MEIUIIMHCKON
NCATCIIBHOCTH C HpI/IHO)KeHI/ICMI

21.1. DnexTpoHHOro 00pa3a JOKYMEHTOB

(17151 TOMENICHUH — KOTIMH JIOKYMEHTOB)

22. O BUgax MEAUIIMHCKON MOMOILA

23. O mpaBax rpaxaas B c)epe OXpaHbl 3I0POBbsI

24. O6 006s13aHHOCTSX IpaX1aH B chpepe 0XpaHbl 310POBbsI

25. O nmepeyHe KU3HEHHO HEOOXOIUMBIX U BAXKHEHUIIINX JICKAPCTBEHHBIX
MpenaparoB JIsi MEAUIIMHCKOTO MPUMEHEHHUSI

26. O mepeyHe JICKapCTBEHHBIX PENapaToB, IpeHA3HAYCHHBIX JUIS
oOecrieyeHus Jull, O0JIbHBIX reMOpUINEH, MyKOBHCLUI030M,
runogu3apHeIM HAHU3MOM, OoJie3HbI0 [ o1re, 310Ka4eCTBEHHBIMU

HOBOOOPa30BaHUAMHM JTUM(OHUIHOM, KPOBETBOPHOM U POJCTBEHHBIX UM
TKaHeH, paccessHHbIM CKJIEPO30M, a TaKKe JIUI] 110CJIe TPaHCIIIaHTaIl[UH
OpraHoB U (WJM) TKaHeH

27. O nepeyHe JeKapCTBEHHBIX MIPENApaToOB sl MEAULIUHCKOTO
NPUMEHEHHS, B TOM YHCIIC JIEKAPCTBEHHBIX IPEIapaToB s
MEIUIIUHCKOTO IPUMEHEHHSI, HA3HAYaeMBIX 110 PEHICHUI0 BpauyeOHBIX
KOMHUCCHI MEJMIMHCKUX OpraHu3aIui

28. O nepeuHe JeKapCTBEHHBIX IIPENapaToB, OTIIYCKaeMbIX HACEJIEHUIO B
cootBeTcTBUU C [lepeuneM rpynn HaceiaeHHs U KaTeropuil 3a00JeBaHmiH,
pu aMOyJIaTOPHOM JIEUEHUHU KOTOPBIX JIEKAPCTBEHHBIE CPEJCTBA U
W3/1eNUsl MEIULIMHCKOTO Ha3HAYEHUs OTIYCKAIOTCA 110 pelenTaM Bpauen
OecriaTHO, a TaK)Ke B COOTBETCTBUU ¢ [lepeuneM rpynn HaceneHus, Ipu
amMOyJIaTOPHOM JIeYEHUH KOTOPBIX JIEKAPCTBEHHBIE CPEJICTBA
OTIYCKAKTCS MO pelenTaM Bpade ¢ MATUACCATHIPOLICHTHON CKUAKON

29. O BO3MOKHOCTH MOJYYEHHS] MEAUIIMHCKON TTOMOIIY B paMKax
MPOTrpamMMBbl TOCYIAPCTBEHHBIX TapaHTHI OE€CIIATHOTO OKA3aHUSs
rpaxkaaHaM MeJIUIUHCKON TOMOIIU U TEPPUTOPUAIBHBIX IIPOrPAMM
rOCYJJapCTBEHHBIX TApPAHTHI OECILIATHOTO OKa3aHUs TpaxKaaHam
MEJIULIMHCKON TOMOIIM

30. O nopsiike okazaHUsi METUIIMHCKOM TTOMOIIU B COOTBETCTBUU C
IPOTrpaMMOi roCy1apCTBEHHBIX FapaHTUH OECIUIATHOTO OKa3aHUs
rpakJJaHaM MEIUIMHCKON MOMOLIY U TEPPUTOPUATILHON IIPOrPAMMON
roCyJapCTBEHHBIX F'ApaHTUN OECIUIaTHOIO OKa3aHUs IpakJaHaM
MEJIUIIMHCKON TOMOIIHN

31. O0 o0BbeMe OKa3aHUs MEIULIMHCKON TOMOIIY B COOTBETCTBUU C
MIPOTPaMMOi TOCYIapCTBEHHBIX TapaHTUH OECTUIATHOTO OKa3aHUs
rpaKIaHaM MEIUIIMHCKOM MOMOIIU ¥ TEPPUTOPUATHHON

MIPOTPaMMOi TOCYIapCTBEHHBIX TapaHTHI OECTUIATHOTO OKa3aHUs
rpaxkaaHaM MeIMIMHCKON TOMOIIU

32. O0 ycnoBuUsX OKa3aHUsI MEIUIIMHCKOMN TTOMOIIY B COOTBETCTBUU C
MPOrPaMMOi TOCYJapCTBEHHBIX TapaHTHI OECIUIaTHOTO OKa3aHUs
rpakJJaHaM MEIUIUHCKON MOMOIIY U TEPPUTOPHUATIBHON IPOrpaMMON
rOCy/IapCTBEHHBIX TapaHTU OECIIIATHOTO OKa3aHUS TpaxJaaHaM
MEIUIIMHCKOI TOMOIIH

33. O mokazatensix JOCTYITHOCTH MEAUIIMHCKON TTOMOIIIH,
YCTaHOBJICHHBIX B TEPPUTOPHATBHON MTPOTpaMMe TOCYAapCTBEHHBIX
rapaHTuil OECIJIaTHOTO OKa3aHUs Tpa)KIaHaM MEAUIIMHCKOW TOMOIIIH Ha
COOTBETCTBYIOLIUNA IO

34. O nokazaTeyisx KauecTBa MEIUIIMHCKOM MOMOIIH, YCTAHOBJICHHBIX B
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TEPPUTOPUATBHON MpOrpaMMe rocyJapCTBEHHBIX TapaHTHI O0eCIIaTHOTro
OKa3aHus rpakJaHaM MEIUIIMHCKON MOMOIIM Ha COOTBETCTBYIOUIUHN IOl

35. O cpokax nMpoBOJUMON IHCHIAHCEPU3ALUHA HACEIICHUS B
MEJULMHCKOW OpPraHU3al1u, OKa3bIBAIOIIEH IEPBUYHYIO0 MEUKO-
CaHUTAPHYI0 IOMOIb U UMEIOLIEH TPUKPEIJICHHOE HACEJIECHUE

36. O nopszike TpoBOAMMON AUCITAHCEPU3ALNHU HACEIICHHUS B
MEJULMHCKOW OpPraHU3al1u, OKa3bIBAIOIIEH IEPBUYHYIO0 MEUKO-
CaHUTAPHYIO MOMOIIb U UMEIOILIECH MPUKPEIJICHHOE HACCICHUE

37. O pe3ynbTarax mpoOBOJMMON AUCHAHCEPU3ALMU HACEICHUS B
MEIUIIUHCKOW OpTaHU3alliH, OKa3bIBAIOIICH IEPBUYHYIO MEIIUKO-
CaHUTAPHYIO TIOMOIIIb U UMEIOIICH MPUKPEINICHHOE HACEIICHUE

38. [IpaBuia 3anucu Ha IEPBUYHBIN TPUEM

39. IlpaBuia 3anucyu Ha KOHCYJIbTAIUIO

40. ITpaBuia 3anmucyu Ha 00CJIEIOBaHNE

41]. HpaBI/IJIa INOATOTOBKHU K JTMAarHOCTHYCCKHUM HCCJIICAOBAHUAM

42. IlpaBuna rocnuTaau3anuu

43. CpokH roCnuTaIN3alI

44. IlpaBuiia IpeoCTaBIEHUS IUIATHBIX MEIULIMHCKUX YCIYT

45. YcnoBus, NOpsSAOK, (hopMa MpeI0CTaBIeHUS MEAUIIMHCKUX YCIYT U
MOPSIIOK UX OTIATHI

46. [lepeueHb OKa3bIBACMBIX IIATHBIX MEIUIIMHCKUX YCIYT C yKa3aHUEM
IIeH B pyOJsix (Tapudsl) ¢ MPUIOKESHUEM IIEKTPOHHOTO 00pas3a
JOKYMEHTOB (J1J151 IOMEIIEHNH — KOIIHU JIOKYMEHTOB)

47. CBeneHust 0 MEAUIIMHCKUX PaOOTHUKAX, yYaCTBYIOIIHUX B
IPEOCTABICHUH IIIATHBIX MEJUIIMHCKUX YCIYT, 00 YpOBHE UX
npohecCHOHABHOrO 00pa30BaHus U KBATM(UKALIUHN:

CDaMI/IJ'II/ISI, HUMs, OTYCCTBO (HpI/I HaJ'II/I"II/II/I) MCIUIIMHCKOTO paGOTHI/IKa,
3aHNMacMasa JOJIXKHOCTDb

47.1. CBenenus u3 1oKyMeHTa 00 oOpa3zoBaHuM (ypOBEHb OOpa30BaHMUsI,
OpraHu3alys, BbIIaBIIas JOKYMEHT 00 00pa3oBaHUH, IOl BbIJauH,
CHEIHMAIBHOCTD, KBATH(DUKAITHS)

47.2. CBeneHus u3 cepTuduKaTa crenuaiiucTa (CrenuaiTbHOCTh,
COOTBETCTBYIOIAsl 3aHUMAEMOM JTOJKHOCTHU, CPOK ACHCTBHUSI)

47.3. I'padpux paboTbI

ITI. Uudopmarus o MEAUITTHCKUX PaOOTHUKAX METUIIMHCKUX
OpraHu3aIyii, BKiIoydas Gumuansl (Mpu UX HATWYHH)

48. ®amunusi, UMsi, 0OTYECTBO (IIPU HATMYMH) MEAUIIMHCKOTO paOOTHHKA,
3aHMMaeMas JOJLKHOCTh

48.1. Cenenus u3 10KyMeHTa 00 oOpa3oBaHHuM (YpOBEHb 00Opa3oBaHMUs,
OpraHu3alys, BbIIaBIIas JOKYMEHT 00 00pa3oBaHMUH, IO BbIIaUH,
CHEINAIbHOCTh, KBAIU(PUKAIIHS)

48.2. CBeneHus u3 cepTuduKaTa crienuaiiucTa (CrenuaiTbHOCTh,
COOTBETCTBYIOIIAsl 3aHUMAEMOM JTOJKHOCTHU, CPOK ACHCTBHUSI)

48.3. I'padux pabOTHI ¥ Yachl IpUEMa METUITMHCKOTO paOOTHUKA
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ITpunoxxenue 3 k pacuery nokaszarens 1.1

YcTaHoBIeHHBIH HOPMAaTHUBHBIMHU IIPAaBOBbIMUA AKTaMHU

OO6pazoBanue

00beM nHpopManuH (KOJUIECTBO MATEPHAJIOB/eTUHUI HH(OPMAIIHH) O IesITeJILHOCTH 00pa3oBaTeIbHOI
OpraHM3alMu, KOTOPas 10/KHA ObITh pa3MellleHa Ha 001e10CTYIHbBIX MHGOPMANIMOHHBIX pecypcax

[lepeuens napopManyn

Ha HH(OPMAIHOH-
HBIX CTE€H/aX B
MIOMEIICHUH
OpraHu3aIyu

Ha o(unuanbHOM
caifTe opraHuzaiuu
B ceTH "HHTEepHET»

1

2

1) Uudopmanus o gare co3nanus 00pa3oBaTesIbHON
OpraHM3aLuH,

2) Uudopmanus 00 yupeauree, yIpeauTeNssx o0pa3oBaTeIbHOR
OpraHH3aluH

3) Undopmariust 0 MeCTe HaX0KICHHs 00pa30BaTEIbHOM
OopraHu3aiyu 1 ee Grummanos (Ipu HATUYUH),

4) Uudopmarusi 0 pexume, rpaguke padoThl,

5) Uudopmarius 0 KOHTAKTHBIX TenedoHax 1 00 agpecax
JIEKTPOHHOMU MOYTHI,

6) Uudopmarus o CTpykType ¥ 00 OpraHax yrnpaBieHHs
o0pa3oBaTeNbHON OpraHu3alyy (B TOM YUCIie: HAUMEHOBAaHUE
CTPYKTYPHBIX ITOJIpa3ziesieHuii (OpraHoB yIpaBiieHus); GaMUInu,
MMEHA, 0TYECTBA U IOJDKHOCTH PYKOBOIMUTENEH CTPYKTYPHBIX
NOJIpa3/ieNIeHNI; MECTa HaXOXAECHUS CTPYKTYPHBIX
noJpasJiesieHuil; agpeca opUIMAIbHBIX CAaliTOB B CETH
«HTEpHET» CTPYKTYPHBIX NOJpa3AeaeHul (IpH HATUUUHN);
ajipeca 3JIEKTPOHHON MOYThI CTPYKTYPHBIX MOJIpa3ieneHuit (mpu
HaJIMYUM); CBEJICHUS O HAJIMUUU TOJIOKEHUHN O CTPYKTYPHBIX
nojapasiesnieHusx (00 opraHax ynpaBieHuUs) ¢ IPUIOKEHUEM
KONUH YKa3aHHBIX MOJ0XKEHUH (ITpH UX HAJTMYHH));

SONINON KX

AN N NI N B N B

Pa?.MeLL{eHbl Konuu.

7) ycraBa 00pa3oBaTeaIbHON OpraHU3alHH;

8) nuueH3uK Ha OCyIIeCTBICHHE 00Pa30BATEILHOMN JIESITETbHOCTH
(c IPUIJIOXKEHUSMH);

ANAN

9) cBHIETENBCTBA O TOCYAAPCTBEHHOM aKKpeIuTaIuH (¢
MPUIOKEHUSIMU);

10) nnana pUHAHCOBO-XO3SMCTBEHHOW JEATEILHOCTH
00pa3zoBaTeNbHON OpraHU3aIiH, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHOAATENLCTBOM Pocculickoint @enepanuu
MOPSIZIKE, WIIA OF0JKETHOW CMEThl 00pa30BaTeIbHON
OpraHu3aluiy;

AN NAN

11) noKaJBHBIX HOPMATHBHBIX aKTOB, TPEAYCMOTPEHHBIX YaCThIO
2 crarbu 30 degepanbHoro 3akoHa «O06 00pa3oBaHUM B
Poccuiickoiit denepanmmny,



http://base.garant.ru/70291362/7d6bbe1829627ce93319dc72963759a2/#block_108369
http://base.garant.ru/70291362/7d6bbe1829627ce93319dc72963759a2/#block_108369
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12) mpaBuJI BHYTPEHHETO PACIIOPSAKA 00YUaOIHXCS, TPABHII
BHYTPEHHETO TPYIOBOI'O paclopsiaKka U KOJUIEKTUBHOIO
JIOTOBOPA;

Paszmewenvt ceedenus:

13) 00 ypoBHe 00pa30BaHus;

14) o popmax oOydeHwus;

15) 0 HOpMaTHBHOM CpPOKE O0Y4YeHUS;

16) o cpoke AeHCTBUS rOCYIapCTBEHHON aKKpEIUTALUH
00pazoBaresbHON MPOrpamMmsl (IIPU HAIMYUU TOCYJaPCTBEHHOMN
AKKPEIUTAIINH );

ANANANAN

SN NS

17)  ommcanue 0Opa30BaTEIBHOM MTPOrPAMMBI ¢ IPUIOKCHUEM
ec KOITuH;

AN

AN

18) 00 yueOHOM IUTaHE C MPUIOKCHUEM €r0 KOIHUH;

19) AHHOTAIIMU K pabOYnM ITporpaMmmaM JUCIUILINH (110
KOKIO0W JUCIUILTIHE B COCTaBE 00pa30BaTeIHLHON TPOTPaMMBbI) C
NPUIOKCHUEM MX KONUH (IIPH HAIMYHH);

ANRN

ANAN

20)  kaneHIApHbBIN yueOHBIN rpaduK C MPUIOKESHUEM €ro
KOIINY;

21) 0 METOIUYECKHMX M UHBIX JJOKYMEHTaX, pa3paboTaHHBIX
00pa3oBaTebHON OpraHu3aleit 1 0oecreueHmst
00pa3oBaTeNbHOr0 MPoIecca;

22) o peanu3yeMbix 00pa30BaTEIbHBIX IPOrPaMMax, B TOM
YHCIIe O peau3yeMbIX aIalTHPOBAHHBIX 00pa30BaTeIbHBIX
nporpaMMax, ¢ ykazaHueM y4eOHBIX TPEMETOB, KYPCOB,
JUCLHUIUIMH (MOAyJIel ), MPaKTUKHU, PEAYCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa30BaTeNbHOMN MporpaMMon, a Takxke 00
UCIIOJIb30BaHUM MIPH peaIn3aliy YKa3aHHbIX 00pa30BaTeIbHbIX
POTPaMM DJIEKTPOHHOTO OOYYECHHUS U TUCTAHITMOHHBIX
00pa30oBaTeNIbHBIX TEXHOJIOTUH;

23) 0 YMCIICHHOCTH OOYYAIOIIUXCS 10 PeaTn3yeMbIM
00pa3oBaTeNbHBIM MPOTPaMMaM 3a CUeT OIO0JIKETHBIX
acCUTHOBaHUH (eepaibHOTO Or0/KeTa, OI0KETOB CYOHEKTOB
Poccwuiickoit ®enepaiinu, MECTHBIX OFOKETOB H 110 IOTOBOPaM
00 o0pa3oBaHMM 3a CYET CPEACTB (PU3NUECKUX U (UITN)
IOpUIMYECKHUX JIULL,

24) 0 sA3BIKAX, HA KOTOPBIX OCYIIECTBISIETCS 00pa3oBaHue
(oOyuenwue);

25) o denepaabHBIX TOCYIAPCTBEHHBIX 00Pa30BaTEIbHBIX
CTaHJapTax U 006 00pa30BaTENbHBIX CTAaHAAPTAX C MIPUIOKEHUEM
UX KoNui (Mpu HATMYKH);

26) o pykoBomuTese 00pa3oBaTENLHON OpraHU3ally, €ro
3aMECTUTENSIX, PYKOBOAUTENSIX (PUITHAIOB 00pa3oBaTeIbHOM
opranu3zanuu (Ipy UX HAJIMYUK), B TOM 4uciie: haMuiIus, ums,
OTYeCTBO (IIPU HATUYUHU) PYKOBOJIUTEIIS, €r0 3aMECTUTENEH;
JIOJPKHOCTD PYKOBOJMTEINS, €r0 3aMECTHTENeH; KOHTaKTHbIE
TeneOoHBI; aJipec IMEKTPOHHON MOYTHI;

27) 0 MepCOHAIILHOM COCTaBE MEJaroru4ecKux pabOTHUKOB C
yKa3aHHEM ypOBHS 00pa30BaHUs, KBATU(UKAINH U OIBITA
paboThl, B TOM uncie: (paMuIns, UMs, OTYECTBO (IIPU HAJTUYNH)
paboTHHKA; 3aHUMaeMas JOJKHOCTH (JIOJDKHOCTH);
npenoaaBacMbIC JUCHUIIIIMHBI; YUCHAA CTCIICHD (HpI/I HaJII/I‘-II/II/I),
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yueHoe 3BaHue (Y HAJTMYWH ); HAMMEHOBAHHE HATIPABICHUS
HOJATOTOBKU U (WJIM) CIIEHUAIIBHOCTH; TaHHBIE O TIOBBIIICHUN
KBaTHUKAIUK U (1K) TpodheCcCHOHATBHOM MEePeroAroTOBKeE
(mpu HaNMMYKMK); OOIIKH cTaX pabOThI; CTaXK PAOOTHI MO
CIECIHATBHOCTH;

28) 0 MarepuaIbHO-TEXHUYECKOM 00CCIICUCHUN
00pa3oBaTeIbHOM ESITENbHOCTH (B TOM YHCIIC: HATNYIHAE
000py/TOBaHHBIX YUCOHBIX KAOMHETOB, OOBEKTOB ISl IPOBEICHUS
NPAKTHYSCKHUX 3aHATHI, OHOIMOTEK, 0OBEKTOB CIIOPTA, CPEICTB
00yueHHsI U BOCITUTAHUS, B TOM YHCJIE IPUCIIOCOOICHHBIX IS
UCIIOJIb30BAHUS MHBATUIAMHU U JIMIIAMH C OIPaHUYCHHBIMU
BO3MOYKHOCTSIMH 3JI0POBbsI; 00€CIICUCHUE JOCTYIIA B 3MaHUS
00pa3oBaTeIbHON OpraHU3alMi HHBAIUIOB U JIUIL C
OrpaHUYCHHBIMU BO3MOKHOCTSIMHU 37I0POBbSI; YCIOBHUS ITUTAHUS
00YYarONIUXCsI, B TOM YHCIIC HHBAIUIOB U JIUI[ C OTPAHUYECHHBIMH
BO3MOYKHOCTSIMH 3/I0POBbSI; YCIIOBHSI OXPaHbI 3JI0POBbS
00YYarONIMXCsI, B TOM YHCIIC HHBAIUIOB U JIUI] C OTPAaHUYCHHBIMH
BO3MOYKHOCTSIMH 3JI0POBbSI; JOCTYIT K HH(POPMAIIMOHHBIM
cucTeMaM M HH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHBIM CETSIM, B
TOM YHCJI€ TPUCITOCOOICHHBIM ISl UCTIOIb30BAHUS HHBAIHIaMHU
Y JIMIAMH C OTPAaHUYECHHBIMUA BO3MOKHOCTSIMHU 37I0POBbSI;
3JIEKTPOHHBIEC 00PA30BATEIbHBIC PECYPCHI, K KOTOPHIM
obecrieunBaeTcst JOCTYI 00YYarOIIUXCs, B TOM YHCIIe
NPUCIIOCOOJICHHBIC T KCITOJIb30BAHMS HHBAIM/IAMU U JIUI[AMH C
OTPaHUYCHHBIMH BO3MOKHOCTSIMH 37I0POBbSI; HATUYNE
CHENUATbHBIX TEXHHUECKUX CPEACTB 00yUCHHsI KOJUICKTUBHOTO H
WH/IMBUYIBHOTO MOJIb30BAHUS JJ11 MHBAJIUIOB | JIMII C
OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3/T0POBbS);

29) 0 KOJMYECTBE BAKAHTHBIX MECT IS MpHeMa (IepeBoia) mo
KaXJ10M 00pa3oBaTeabHOM MporpaMmme, npodeccuu,
CHENHNAalIbHOCTH, HAIIPABIECHUIO MOJITOTOBKHU (Ha MecTa,
(duHAHCUpYEMBIe 3a CUeT OFO/PKETHBIX aCCUTHOBAHUI
denepanbpHOrO OrOIKETA, OFOIKETOB CyOBEeKTOB Poccuiickoit
®deneparii, MECTHBIX OIOJI)KETOB, IO JIOTOBOPaM 00
0o0pa3oBaHMNM 3a CUET CPeACTB PU3NUECKUX U (HITH)
IOPUAMYECKUX JIUIL);

30) O HAJIMYMU M YCIOBUSIX MPEIOCTABICHHS 00yYaOIIMMCS
CTUNEHANHN, MEP COIMAIbHON MOAAEPKKH, O HATUIUHU
OOIIEKUTHS, UHTEPHATA, B TOM YKCJIE IPUCTIOCOOIECHHBIX JITIS
WCITOJIH30BAHUS MHBAIUJIAMH U JIUIIAMU C OTPAaHUYCHHBIMU
BO3MOYKHOCTSIMU 3/10POBbsI, KOJIMUECTBE KUJIBIX TOMEIICHHH B
OOIIEKUTHHN, UHTEPHATE NI HHOTOPOIHUX O0YJarOIINXCS,
(bopMHpPOBAHUY TIIATHI 32 IPOKUBAHKUE B OOIIEKUTUH, O
TPYJI0yCTPONCTBE BHITTYCKHHUKOB,

31) 00 0Obeme 00pa30BaTEIbHOM ACATETLHOCTH, (PUHAHCOBOE
obecrnieueHrne KOTOPOU OCYIIECTBIISETCS 32 CUET OIOIKETHBIX
acCUTHOBaHUH (heepaibHOTO O/ KETa, OI0/IKETOB CYOBEKTOB
Poccuiickoit deneparum, MECTHBIX OFOJKETOB, 11O JOTOBOpPaM 00
0o0pa3oBaHNM 3a CUET CPEACTB PU3NICCKUX U (FLITH)
IOPUAMYECKUX JIUIL; O MOCTYIUIEHUH (PMHAHCOBBIX U
MaTCpUAJIbHBIX CPCACTB U 06 HX PaCcxXO0J0BaHUU IO UTOTaM
(HMHAHCOBOTO T0OJIA;




47

32) O TPyIOYCTPOMCTBE BBITYCKHHUKOB;

33)  PasmeliieH OTUET O pe3yJsibTaTax caMo00CIeIOBaAHHMSI

34)  Pa3meneH JOKyMEHT O NOPSIKE OKa3aHHS TIATHBIX
00pa3oBaTeNbHBIX YCIYT, B TOM YUCIIe 00Opaser 10roBopa oo
OKa3aHMH IUIATHBIX 00Pa30BaTENbHBIX YCIYT, JOKYMEHT 00
YTBEPKIEHHH CTOMMOCTH 00yUYCHHUS IO KaXKIOMH
00pa30BaTesIbHOI IporpaMme

ANRNAN

AR

35)  JlokyMeHT 00 yCTaHOBJICHHH pa3Mepa IUIaThl, B3UMAcMOM
C poaMTENel (3aKOHHBIX IIPEICTAaBUTENEH) 32 IPUCMOTP U YXOJI
JI€TbMHU, OCBaUBAIOIMMHU 00pa30BaTeIbHbIE IPOrPaMMBbI
JIOUIKOJIBHOTO 00pa30BaHMs B OPraHU3AUAX, OCYIIECTBISIOMINX
00pa30BaTeNbHYIO AeSITEIbHOCTD, 32 COJEpPKAHUE JIeTeH B
00pa3oBaTeNbHON OpPTaHU3AINH, PEATH3YIOIEeH
o0Opa3oBaTesibHbIE IPOrPaMMBbl Ha4aJIbHOI'O 00IEr0, OCHOBHOI'O
00111er0 UM CpeIHETo 00IIero 00pa3oBaHMsl, €CIIM B TAKOU
00pa30oBaTeIbHONW OpraHU3alK CO3AaHbl YCIOBUS IS
NPO’KUBAaHUS 00YYaIONIUXCSl B MHHTEPHATE, JTH00 32
OCYILECTBIICHHE IPUCMOTpPA U yX0J1a 3a JeTbMHU B rpynmnax
IPOJJICHHOTO JTHS B 00pa30BaTeIbHON OpraHu3aiuy,
peanu3ymolleil 0opazoBarenbHble IPOrpaMMbl HAYAJIbHOTO
0011ero, OCHOBHOI'O OOLIET0 WJIM CPEHEr0 00111ero 00pa3oBaHus;

36)  PasmereHbl IpeANUCAHUS OPraHOB, OCYIIECTBIIAIOIINX
roCyIapCTBEHHBIA KOHTPOJIb (HaA30p) B chepe oOpa3oBaHws,
OTYEThI 00 UCTIOJIHCHUH TAKUX MPEANUCAHMI (IPH HATHYUH)

37)  Uuas undopmarms

Bcero

37

37

¥’ - yKa3zaHHBIE TPEOOBAHUS ITAHUPYETCA CKOPPEKTHPOBATH
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ITpunoxxenue 4 k pacuery nokasarens 1.1
ConmanbHOe 00CITyKUBaHHE

YcTaHoBIeHHBIH HOPMAaTHUBHBIMHU IIPAaBOBbIMUA AKTaMHU

00beM nHpopManuu (KOJMUECTBO MATEPHAJIOB/eTUHUI HH(OPMAIIHH) O TeATeJILHOCTH OPraHu3aluu
COMANBHOI cdepbl, KOTOPasi 10/KHA ObITH pa3MellleHa HA 00IeT0CTYMHBIX HH()OPMAIIMOHHBIX pecypcax

Ha HHOOPMAITMOH-| Ha OQHUITHATHFHOM

HBIX CTEHJaX B | caiiTe OpraHu3aluu
[epeuens nndopmanuu A p 1

MIOMEIICHUHN B cetn "MHTEpHET»
OpraHu3alyu
1 2 3
1) o jgare TrocyIapcTBEHHOW PpErMCTpalMd  OpraHu3aluu v v
COLMAILHOrO OOCIYKMBaHHs C yKa3aHMEM YHCIIa, MECALA U T0Ja
pErUCTpaLuH;
2) 06 yupemutene (yYpemUTENSAX) OPraHM3alli¥ COLMAILHOTO v v
00CIIy)KHMBaHUsS C yKa3aHHEM HAMMEHOBAHUsA, MecTa ero (Mx)
HaXO0XKIEHUs, KOHTAKTHBIX TEIE(GOHOB M aJPECOB DIEKTPOHHOM
TIOYTBI;
3) 0 MecTe HaxOXIEHUS  OPraHu3alMd  COLMAIBHOIO v v
oOciy>xuBaHus, ee (uiauanax (IpU UX HAJTUYMHU) C YKa3aHUEM
azpeca M CXEMBI IIPOE3/Ia;
4) o pexume, rpadguke pabOTHI C yKa3aHHMEM IHEH W YacoB v v
npueMma, epepsisa Ha 00e;
5) 0 KOHTaKkTHBIX TeneOHAX C yKa3aHHEM KOJA HACEIEHHOIO v v

MyHKTa, B KOTOPOM pACIMOJIOKEHAa OpPTraHU3alMs COLUAIHLHOTO
00cy)KMBaHuUs, U 00 agpecax AIEKTPOHHOU MOYTHI;

6) 0 pyKOBOAMTEINE, €T0 3aMECTUTENAX, PyKOBOAUTENAX (PUIHAIIOB v v
(mpm WX HAIUYUM Yy TOCTAaBIIMKA COLHMAIBHBIX YCIYT) C
yKa3aHUEM KOHTAKTHBIX Tele(OHOB M aJpecoB 3IIEKTPOHHOU
MIOYTHI;

7) o cTpyKType M 00 opraHax yHOpaBJI€HUS OpTraHU3aALUU X v
COLIMAJILHOTO ~ OOCIYKMBaHUS C YKa3aHHMEM HauMEHOBaHMM
CTPYKTYPHBIX MOApa3/eleHud (OpraHoB YIpaBieHUs), HaMUIIHiA,
MMEH, OTYECTB M JOJDKHOCTEM PYKOBOJIUTENEW CTPYKTYPHBIX
NoJipa3elIeHuH, MecTa HAaXO0XJICHUS CTPYKTYPHBIX
noJipa3fielieHui, aapecoB O(UIMATIBHBIX CAMTOB CTPYKTYPHBIX
nojapasjieNieHuil (Mpu HaJU4uu), agpecoB 3JEKTPOHHON MOYTHI
CTPYKTYPHBIX TOApa3AeiieHnid (IpH HAJTWYMH); O TIOJOXKECHHUSIX O
CTPYKTYPHBIX  MOJpPA3AEICHUSIX OpraHu3allid  COLUAIBHOIO
obcmyxuBaHus (MIPU WX HAIWYMK); O TEPCOHATHLHOM COCTaBE
pabOTHUKOB OpPraHM3alliM  COLHUAIBHOTO  OOCITYXHBAHUSA C
yKa3aHHUEM C WX COTJIacHsl ypOBHsI 00pa30BaHUsl, KBaTU(DUKAIIUN U
ompiTa paboThl; O TMOMEYUTENHCKOM COBETE OpraHHU3aluu
COLIMAJILHOTO 00CITYKUBaHUS,

8) 0 MaTepHalIbHO-TEXHUYECKOM O0ECIIEYEHUH MPEI0CTABIEHHS v v
COIMAIBHBIX YCIYT (HATMYMH 00OPY/I0BAHHBIX TIOMENICHUM JUIs
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NPEJOCTABIICHUS] CONMAIBHBIX YCIYT, B TOM YHCIIEe OWUOIMOTEK,
O00BEKTOB CIIOPTA, CPEeICTB OOyUEHHsS] M BOCIUTAHMSA, YCIOBHSIX
NUTaHUST W OOCCIEYCHUsT OXPaHbl 3JI0POBbSl  TOIy4YaTesei
COLMAIBHBIX YCIYT, JOCTyNe K HWH(OPMAIIMOHHBIM CHCTEMaM B
chepe conmaibHOr0 00CTy)KHMBaHus U ceT "MHTepHet");

9) o d¢opme coumanbHOro O0OCITYyXHMBAaHUS, B KOTOPOH
OpraHu3anus IIPEJOCTABIIACT COLIMAJIbHBIE yCIyTH
(cralmoHapHOM, OJIyCTALlMOHAPHOM, HA JIOMY);

10) o Bugax COLMAIBHBIX  YCIYyr, IPEJOCTaBISAEMBIX
opraHu3zanuei COLMAJILHOTO  OOCIIy’)KUBaHUS  (COLMAIIBHO-
OBITOBBIE, COLIMAJIbHO-MEUIIMHCKHUE, COLUAJIBHO-
IICUXOJIOTHYECKUE,  COLUAIbHO-NIEAArOrMYeCcKue,  COLUAIbHO-
TPYIOBbBIE, COLMAIBHO-TIPABOBBIE, YCIYyTd B LEJISIX IOBBIIICHUS
KOMMYHHMKAaTUBHOTO IOTEHLIMAja MOJydareiaell COLUalbHbIX
YCIIYT, CPOYHbIE COLIMAIbHbIE YCIYTH);

11) o mopsnke U 00 YCIOBHSX MPEIOCTABICHUS COLUAIBHBIX
YCIIyT TO BHUJAM COIHUAIBHBIX YCIYr U (QopMaM COIHAILHOTO
o0CTy>KUBaHUS, B TOM YHUCJIE O IMEpPeYyHEe COLHUATbHBIX YCIYT,
MPENOCTABIAEMBIX OpraHU3aluend; O TMOPSAAKE M YCIOBHIX
MPEIOCTAaBICHUSI COIMAIBHBIX YCIyT OECIUIaTHO W 3a IUIaTy IO
BUJAM  CONMANBHBIX ycIyr W (opmam  COIMaIbHOTO
oOciyxuBaHusi; 0 Tapudax Ha COLMAIBHBIE YCIYTH IO BUAAM
COIIMATIBHBIX YCIAYr M (QopMaM COIUAIBHOTO OOCTY)KUBAHUS;
pa3Mepe IIaThl 32 MPEJIOCTAaBICHUE COLUATIbHBIX YCIYT, a TaKkkKe
0 BO3MOXXHOCTH TMOJTYUYEHHUsI COITUATBHBIX YCIYT OECIIaTHO;

12) 0 4ncIeHHOCTH MoyyaTeae COUalbHBIX YCIyT 1Mo (hopMam
COLIMAJILHOTO O0CITY>)KMBaHMSI U BUIaM COL[MAJIbHBIX YCIIYT 3a CUET
OIO/KETHBIX aCCUTHOBaHUM Oro/pkeToB cyOBbekToB Poccuiickoit
®denepanny, YUCICHHOCTH IMOJy4YaTeNeld COLMAIBHBIX YCIYI IO
dopmMaM cOLMANBHOTO OOCITYKMBAaHHS W BHJIAM COLMAIBHBIX
YCIIYT 32 IUIaTy, YACTUYHYIO IUIaTy B COOTBETCTBUHU C JIOrOBOpaMU
O TIPENOCTaBIECHUU COLMAIBHBIX YCIYyr 3a CYET CPEACTB
buznyecKuX JUI U (WIH) IOPUANYECKUX JIUIL

13) o xomuyecTBe CBOOOJHBIX MECT JJIs IpUeMa ToiydyaTenen
COIMMABHBIX YCIYyTr MO (opMaM COIUATBHOTO OOCTYXKHBAHUA,
(dbuHAHCHPYEMBIX 3a CUET OFOJKETHBIX aCCUTHOBAaHUMN OIOHKETOB
cyosekToB Poccuiickoit denepariii, U KOJIUYECTBE CBOOOIHBIX
MECT JUIsl TIPUeMa MOoJydaTeneil COIMaNbHBIX yCIyr 1o (Gopmam
COIMAIPHOTO OOCTY)KMBaHHS 3a IUIaTy, YacCTHYHYIO IUIaTy B
COOTBETCTBUU C JOTOBOpPaMH O MPEIOCTaBICHUU COILMATBHBIX
YCIIYT 3a CUET CPEACTB (PU3NUECKHUX JHI] U (W) IOPUTAIECKUX
JIUIL;

14) 06 oObeMe MpenoCTaBISIEMbIX COLMAIBHBIX YCIYr 3a CUeT
OIO/KETHBIX aCCUTHOBaHHUH OropkeToB cyObekToB Poccuiickoit
®denepany M 3a IJIaTy, YaCTUYHYK IJIATy B COOTBETCTBUHU C
JIOTOBOpaMH O TIPEJOCTABIEHUU COLMUANBHBIX YCIyr 3a CYET
cpeacTB GU3MYECKUX JIUI] U (WIH) IOPUAUYECKUX JIULL;

15) o HanuuMM JUUEH3UH HA OCYLIECTBIEHUE JESITEIbHOCTH,
NOJIeKAIEH JULEH3UPOBAHUIO B COOTBETCTBUU c
3aKoHOAaTenbCcTBOM Poccuiickoit @enepanuu (C NpUIOKEHUEM
3JIEKTPOHHOTO 00pa3a JOKYMEHTOB);

16) o (hMHAHCOBO-XO3SIICTBEHHOM EATEIHHOCTH (C MPHUIOKECHUEM
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9JICKTPOHHOTO  0o0pa3a  miaHa  (UHAHCOBO-XO35HCTBECHHOU
JIeSATEIILHOCTH);

17) o mpaBuiax BHYTPEHHEro pachopsiaka [Uisi IojydaTesen
COLIMAJBHBIX  YyCIOyr, MpaBUjaX BHYTPEHHErO0  TPYJIOBOIO
pacropsiika,  KOJUIGKTUBHOM  JIOroBope  (C  NpHIIOKEHHE
AJIEKTPOHHOT0 00pa3a JOKYMEHTOB);

18) o HamuuuM mNpeANMCaHUN OpPraHoB, OCYIIECTBIISIFOIIMX
rOCyJapCTBEHHbII ~ KOHTpoJdb B cepe  coluagbHOro
o0CyXUBaHUS, M OTYETOB 00 HCIIOJIHEHWU YKa3aHHBIX
NPEINUCAHUMN;

19) undopmanms o MPOBEACHUU HE3aBUCHUMOM OLIEHKH KayecTBa
(B T.4. CpOKM IIPOBEICHHUS HE3aBUCUMON OIIEHKM KadecTBa,
KOJIMYECTBEHHBIE PE3YJIbTAaThl OLIEHKH, IUIAHBl M0 YCTPAaHEHUIO
BBISIBICHHBIX HEJIOCTATKOB)

20) o0 wHOM  wWHpOpPMAIUU, KOTOpas  pa3MemaeTcs,
OIyOJIMKOBBIBAETCSl IO PEIICHUI0 OpraHU3allHi COLUAILHOTO
o0cimy>XuBaHus U (WJK) pa3MeIIeHHUEe, OIMyOIMKOBAaHHUE KOTOPOM
ABIISIETCS 00s3aTENbHBIM B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu

Bcero

15

20
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[Ipunoxxenue 5 x pacuery nokazarens 1.1

Menuko-conuanbHas 3KCIepTU3a

YcTraHoBIeHHBIH HOPMAaTUBHBIMU NIPAaBOBbIMU aKTaAMH

00beM nHopManuu (KOJINYECTBO MATEPUATOB/eTUHUL HH(POPMALMH) O JeATEJIHLHOCTH YUpeKAeHUi
MeIUKO-CONMAIBLHOM IKCIEePTU3bI, KOTOPAasi 10JIKHA ObITH pa3MelleHa Ha 001eJ0CTyTHbIX
HH(OpPMaLMOHHBIX pecypcax

Ha MHQOPMAIMOH-| Ha oHIUATBEHOM
HBIX CTEHJIaX B | CaiiTe OpraHu3alluu
TIOMEILICHUH B cetu "MHTEpHET»
OpraHM3aIHnn

[lepeuens napOpMaIN

1 2

1) mosmHOE M COKpaIlleHHOEe HaUMEHOBaHHE (DeAePATLHOTO YUPEK ACHHS X
MEINKO-COMATHHON IKCTIIEPTH3HL;

2) mata cosmaHus (eaeparbHOrO YUPEKACHHS METUKO-COIHATBLHON
9KCIICPTH3HI,

3) HaMMEHOBaHHE YyupeAMTeNs (eaepaTbHOTO YUPEKICHUS MEIUKO-
COLIMAJIbHOW 3KCIIEPTHU3BI;

4) xomusi ycraBa (erepaJbHOrO YYPEKACHHUS MEAUKO-COLUATbHOIM
SKCTIEPTU3BL;

5) cTpykTypa  (QemepalbHOTO  YUPSKICHHS  MEIUKO-COLHAIBHOM
SKCIIEPTU3BL;

AN RN R N
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6) o pykoBomuTene (helepabHOTO YUPESKIACHHS MEIUKO-COIMATbHON
JKCIEPTH3bl, €ro  3aMECTUTENSX, PYKOBOJUTENSIX  (PHIHAJIOB
(henepanbHOTO YUPEKACHHUS MEIUKO-COIMATBHONW AKCIEPTU3HI (TIpU UX
HAJIMYMH), TEPCOHAIBHOM COCTaBe pPabOTHUKOB (C yKa3aHHEM C HX
COTJIaCHs YpOBHs 00pa30BaHus, KBAIH(HUKAIIMN U OIBITa pabOTHI);

AN

7) agpec MecTa HaXOXICHUS (elepabHOTO YUPEKICHUS MEIUKO- v
COIMAJIBHON SKCHEePTU3bl U ero (GuinanoB (MpH WX HAJIMYHH), CXeMa
poe3Ia;

8) mouToBBI a;pec, aapeca JIEKTPOHHOW MMOYTH  (hefepasbHOrO
YUPEKICHHUS] MEJTUKO-COIUATIbHOM KCIICPTH3HI;

9) HoMepa KOHTAaKTHBIX Tele(OHOB (elepalbHOrO  YUPEKICHHUS
MEIMKO-COIUAIbHOM KCIIEPTU3BL;

10) rpaduk paboThl (henepabHOTO YUPESKACHUS MEIUKO-COIUATBHOM
9KCIEPTH3bI;

AR N NN

11) rpaduk mnpuema TrpaxkmaH pyKoBomuTeneM  (eaepanrbHOro X
YUPSKICHUSI ~ MEAMKO-COIMAIBLHOM  SKCHEPTU3bl W WHBIMHU
YIIOJHOMOYCHHBIMU JIMIIAMA C YKa3aHHEM HOMepa KOHTAKTHOTO
TenedoHa U aJipeca MISKTPOHHOM TOYTHI;

12) cBemeHHsi O BaKaHTHBIX JIOJDKHOCTSX (DeepaibHOTO YUPEKIACHHS X
MEAMKO-COLIMAIbHON 3KCIIEPTU3HI;

13) KoIus JTUIEH3WH Ha OCYIIECTBIIEHHE AEATENBHOCTH, MOIIeXKAIIeH v
JULEH3UPOBAHUIO B COOTBETCTBUHU C 3aKOHOAATeNbCTBOM Poccuiickoit
denepannu;

14) nopsiaok okazaHus yciuyr (eiepalbHbIM YUPSIKICHUEM MEIHKO- v
COLIMATIbHON SKCTIEPTHU3BI;

15) mepeuyeHb [IOKYMEHTOB, HEOOXOJMMBIX JIJIsl TPEIOCTABICHUS X
YCIIYTH IO MIPOBEAECHHUIO MEANKO-COLIMATIbHON SKCIEPTHU3BI;

16) mepeueHb CBemeHUM, HEOOXOUMBIX IS HAIIMCAHUS 3asBICHUS IS X
MPEOCTABIICHHUSI YCIYTH 10 MPOBEACHHIO  MEIUKO-COIHAIBLHOM
SKCIEPTHU3bL, (hopMa 3asBiIeHUs (IPH HATMYUH);
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17) wu3BiedeHHs W3 HOPMATHUBHBIX TIPABOBBIX AaKTOB O MOPSIKE
MPU3HAHUS JIMIA WHBAJIUIOM, YCTAHOBJICHUS KaTeropuu 'peOeHOK-
WHBANMHL", TOPSAAKE YCTAHOBJICHHS CTETICHH yTPaThl PO ECCHOHAIBHOM
TPYJOCIIOCOOHOCTH B pe3yJIbTaTe€  HECYACTHBIX  CIy4YaeB  Ha
MIPOM3BOJICTBE U TPO(PECCHOHATILHBIX 3a00JICBaHHIA,

18) mopsaok oOkaloBaHWsS pEHICHUH (eaepanbHBIX YUPEKICHUI
MEIUKO-COLUAIBHON 3KCIIEPTU3BL;

19) mnopsnok o6xkanoBaHus IeWCTBUI (0€31eHCTBHUIT) TOTKHOCTHBIX

T peaepaTbHBIX YUPEIKICHUH MeIUKO-COUAILHON SKCIIEPTH3HI,

20) o  MaTepHalbHO-TEXHHYECKOM  OCHAIICHUH  (hefepaibHOro
YUpEXKICHUS MEINKO-COIUATLHOM IKCTIEPTHU3BI (Hanmaune
000pYIOBaHHBIX TMOMEUICHUI AN MPEAOCTAaBICHUS YCIYTH, B TOM
YHCIIe TIOMEIICHHH, OCHAIICHHBIX CHENUAIbHBIM JIHAarHOCTHYECKHM
000pyIOBaHMEM JUIsI OLIEHKH CTENEHH BBIPA)KEHHOCTH HapYyIIEHHBIX
(dbyHKIUH, AOCTYym K WHQOpMANMH O MACSITENHHOCTH (pemepaabHOro
VUPEKACHUSI MEIUKO-COIMAIbHON 9JKCIEPTU3bl, pPa3MElICeHHOH Ha
WHGOPMAITMOHHOM CTEHJIC B TIOMEIICHUU JTAHHOTO YUPEKIACHUS, B CETH
"UuTepuer");

21) uHdpopManusi O TPOBEICHWH HE3ABHCHMOW OLCHKH KadecTBa
OKa3aHHs COLMAIBHBIX YCIYT (B T.4. CPOKH IPOBEICHUS HE3aBUCHMOU
OLICHKM Ka4ecTBa, KOJIMYECTBEHHBIC PE3yJbTaThl OIECHKH, TUIAHBI 10
YCTPAaHEHUIO BBISBICHHBIX HEIOCTATKOB)

22) wuHdopMmanus, pa3MelIeHHe U OMyOJMKOBAaHUE KOTOPOM SBISIOTCS
00s13aTEIbHBIMA B COOTBETCTBHHM C 3aKOHOJATEIBLCTBOM PoccHiickoi
denepanun

23) uHas wHbOpMaIWs, omnpenenseMas  (GeaepaIbHBIM  OPraHOM
WCTIOJIHUTEIILHOM BIIACTH, OCYIIECTBISIOMNM (QYHKIIUH MO BHIPaOOTKE U
peanu3alud rocyAapCTBEHHOM IIOJUTUKM W HOPMATHUBHO-IIPAaBOBOMY
peryimpoBaHuio B cdepe  CONHMANbHOM  3allUTBl  HACEJIEHHUS,
HeO6XOI[I/IMa$I JJIA IIPOBEACHU A HE3aBHUCUMOI OIICHKH Ka4yeCTBa

Bcero
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